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IT Wholesale Systems

COMMUNICATOR

	To:
	Qwest Wholesale Customers

	From:
	Randy Owen, Wholesale Information Technology

	Date:
	July 20, 2004

	Subject:
	System Event Notification Process


To receive e-mail notifications regarding system events, you may subscribe yourself to the notification list via e-mail.  To subscribe to the notifications:

1. Send an e-mail to majordomo@qwest.com
2. The required subject line for your e-mail is:  Add to wshdnoti mail list
3. In the text area of the e-mail enter only the following required command:  subscribe wshdnoti
4. Send the e-mail to complete the process.

NOTE:  There are a number of points to consider before you subscribe to this new notification list:

· The e-mail address of the sender will be added to the distribution list so be sure to send the request from the e-mail address you want the notifications sent to.

· Those who subscribe to the list will receive notifications on all the included systems.  It is not possible to request only specific systems.

· To ensure timely receipt of these notifications, Qwest recommends that each company have at least two people subscribe to the list.

· This information will be of most value to those personnel in your operations centers.  These may not be the same people who currently receive notifications through the Change Management Process (CMP).

If you need to remove yourself from the notification list at a later time:

1. Address an e-mail to majordomo@qwest.com
2. The required  subject line for your e-mail is:  Changes to wshdnoti mail list

3. In the text area of the e-mail enter only the following required command:  unsubscribe wshdnoti
4. Send the e-mail to complete the process.

If you need to change your e-mail address at a later time:

1. Address an e-mail to majordomo@qwest.com
2. The required subject line for your e-mail is:  Changes to wshdnoti mail list

3.  In the text area of the e-mail enter the first required command:  unsubscribe wshdnoti This is will remove your old e-mail address.

4. Enter a second required command:  subscribe wshdnoti  to subscribe your new e-mail address.

5. Send the e-mail to complete the process.

If you need any further assistance on this process, please contact the Qwest Wholesale Systems Help Desk at 1-888-796-9102 and select Option 3.
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