
Qwest High-Speed Internet® Host Service Pricing*

*Standard pricing. Prices subject to change. Other charges may apply and will be disclosed to you prior to being incurred.
Rates do not include taxes, surcharges, and other fees. Service not available in all areas. Other restrictions may apply. All
trademarks are owned by Qwest.

Copyright © Qwest. All Rights Reserved
V6. August 31, 2009 Page 1

CATEGORY and
DESCRIPTION TERM

Monthly
Recurring

Charge
(MRC)

Non-
Recurring

Charge
(NRC)

HOST BANDWIDTH

Month to Month $910.00 $500.001.544 Mbps (Only available
on PLT orders, this charge
is included in the ATM Port
charge) [1]

1 Yr Commitment $455.00 $500.00

Month to Month $478.00 $200.00[2]Each 3 Mbps Increment, up
to full bandwidth of ATM
port [1] 1 Yr Commitment $239.00 $200.00[2]

OTHER CHARGES

Change Charge, including
Bulk Transfer

$100.00 NRC (for changes to be performed during regular
business hours - 7am-7pm Central Time M-F). A separate
Change Charge applies for each change, including each bulk
transfer. For changes to be performed outside regular business
hours, overtime or premium time charges may apply. Special
requests will be considered and basic, overtime or premium
charges may apply.

Installation Charge

$500 NRC per 1.544 Mbps Bandwidth increment.

$200 NRC per 3 Mbps Bandwidth increment ($0 NRC for 3 Mbps
Bandwidth increment(s) installed at the same time as the
corresponding interstate ATM port).

Cancellation Charge

Percentage of Installation Charge, based on the date Customer
cancels Service:

10% if Customer cancels Service after the application date.

48% if Customer cancels Service after the design lay-out report
date.

81% if Customer cancels Service after the plant test date.

100% if Customer cancels Service after the date Service is
available for use.

Termination Charge As specified in the “Termination” Section of the Qwest®
Broadband Host Agreement.

Dispatch Charge

Charge for Qwest trouble shooting if the trouble is not found in
Qwest facilities or Qwest equipment or is found in customer
equipment/systems.

$100.00 NRC per technician

Time and Materials

Maintenance, special requests, repair, trouble isolation, and
support services. Charges may be per technician, may vary
depending on when services are performed (e.g., time of day
and weekday, holiday or weekend), and may include a minimum
charge regardless of the actual number of hours worked.

[1] DS1 and DS3 Service Channel Termination, ATM port and ATM optical access link rates and charges are as set forth in the
separate agreement(s) governing those services.
[2] The NRCs for 3Mbps bandwidth increment(s) installed at the same time as the corresponding interstate ATM port are waived.
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QWEST HIGH-SPEED INTERNET® HOST GRANDFATHERED SERVICES
The following pricing is available only to grandfathered customers. If you have
grandfathered Qwest High-Speed Internet Host pricing, and request a change to your
Service, you will be required to move from the grandfathered Service to a currently
available Qwest High-Speed Internet Host product. Grandfathered pricing will no
longer be available upon expiration of your Term.

HOST BANDWIDTH

3 Yr Commitment $409.50 $500.001.544 Mbps (Only available
on PLT orders, this charge
is included in the ATM Port
charge) [1]

5 Yr Commitment $364.00 $500.00

3 Yr Commitment $232.00 $200.00[2]Each 3 Mbps Increment, up
to full bandwidth of ATM
port [1] 5 Yr Commitment $227.00 $200.00[2]

[1] DS1 and DS3 Service Channel Termination, ATM port and ATM optical access link rates and charges are as set forth in the
separate agreement(s) governing those services.
[2] The NRCs for 3Mbps bandwidth increment(s) installed at the same time as the corresponding interstate ATM port are waived.


