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CenturyLink, Inc.

	Ref
	Field Name
	R/C/O
	Negotiated Business Rules
	Field Length
	Field Characteristics
	Valid Values

	
	Estimated Start Time Inquiry
	
	
	
	
	

	
	Administrative Section
	
	
	
	
	

	ESTQ1
	CCNA
	R
	
	3
	a/n
	

	ESTQ2
	CC
	O
	Company Code


	4
	a/n
	

	ESTQ3
	TXNUM
	R
	Transaction Number:  Identifies the customer provided tracking number to link the inquiry with the response.

Co-Provider generated and may be reused 1 month after initial inquiry
	22
	a/n
	

	ESTQ4
	TXACT
	R
	Transaction Activity:  Identifies the transaction activity.
	1
	a
	A = New Inquiry

	ESTQ5
	TXTYP
	R
	Transaction Type:  Identifies the type of transaction.
	1
	a
	S = Estimated Start Time

	ESTQ6
	D/TSENT

XML:  DT_TM_SENT
	R
	
	12
	a/n
	CCYYMMDDHHMinMin

Military Time

	ESTQ7
	PON
	C
	Required if LSR NO is blank
	16
	a/n
	

	ESTQ8
	VER
	C
	Required when querying on an LSR Supplement.  Only valid if LSR NO is blank
	2
	a/n
	

	ESTQ9
	LSR NO
	C
	Local Service Request Number:  Identifies the LSR.  Required if PON and VER is blank
	11
	n
	

	ESTQ 10
	TEL NO
	C
	Telephone Number
	10
	n
	No dashes

	ESTQ11
	STATE
	R
	
	2
	a
	

	ESTQ12
	ORD/TKT NO 
	O
	Required to query for a specific order or ticket,
	25
	a/n
	

	
	Estimated Start Time Response
	
	
	
	
	

	
	Administrative Section
	
	
	
	
	

	ESTR1
	CCNA
	R
	
	3
	a/n
	Echo from Query.

	ESTR2
	CC
	C
	Company Code
	4
	a/n
	Echo from Query.

	ESTR3
	TXNUM
	R
	Transaction Number:  Identifies the customer provided tracking number to link the inquiry with the response.
	22
	a/n
	Echo from Query.

	ESTR4
	TXACT
	R
	Transaction Activity:  Identifies the transaction activity.
	1
	a
	Echo from Query.

	ESTR5
	TXTYP
	R
	Transaction Type:  Identifies the type of transaction.
	1
	a
	R = Inquiry Response

(not defined by OBF)

	ESTR6
	D/TSENT

XML: DT_TM_SENT
	R
	
	12
	a/n
	CCYYMMDDHHMinMin

	ESTR7
	PON
	C
	Required when RESPONSE = G or M
	16
	a/n
	Echo from Query

	ESTR8
	VER
	
	
	2
	a/n
	Echo from Query

	ESTR9
	LSR NO
	C
	Local Service Request Number: The LSR identification number.

Required when RESPONSE = G or M
	11
	n
	Echo from Query

	ESTR10
	TEL NO
	C
	
	10
	n
	

	ESTR11
	STATE
	R
	
	2
	a
	Echo from Query

	ESTR12
	RESPONSE
	R
	Response:  Identifies if ‘Good,’ or ‘Bad’ response is being returned.
	1
	a/n
	G = Good

B = Bad

	
	Service Order Status Section
	
	This section filled in only if RESPONSE = G.

The following fields may repeat as a group.
	
	
	

	ESTR13
	ORD/TKT NO*
	R
	
	25
	a/n
	

	ESTR14
	DUE DATE*
	C
	Populate if available.
	8
	n
	ccyymmdd

	ESTR15
	EST START TIME*
	C
	Populate if available.
	10
	a/n
	HH:MM A.M./P.M.

	ESTR16
	EST COMP TIME*
	C
	Populate if available.
	10
	a/n
	HH:MM A.M./P.M.

	ESTR17
	TECH STATUS*
	C
	Populate if available.
	25
	a/n
	Work Assigned 
Work Started

Work Not Yet Scheduled

	ESTR18
	CKL*
	C
	Populate if available.
	4
	n
	

	
	Error Section
	
	This section filled in only if RESPONSE = B.  
	
	
	

	 ESTR19
	ERRCODE*
	C
	Error Code:  Identifies a code associated with the error.

Indicates a predetermined error code.
	14
	a/n
	Format (Character Positions)

1 - 3 Form Name

4 - 11 Field Name

12 - 14 Error Code

	ESTR20
	ERRMESG*
	C
	Error Message: Indicates additional information about the error.
	255
	a/n
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