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CenturyLink, Inc.

	Ref
	Field Name
	Action Type
	POTS Resale
	PAL – Co-Providers


	Unbundled Loop
	Local Num. Portability
	Loop / Num. Portability
	BRI ISDN Resale
	Centrex Plus/Centron
	Centrex 21
	PBX
	Analog Line Side Port
	Digital Line Side Port
	Listings Only
	Facility Based Directory Listings
	Resale Frame Relay
	DID In Only Trunks
	Designed Trunks Resale
	Unbundled Analog DID/PBX Trunk  Port
	Unbundled DS1 DID/PBX Trunk Port Facility
	Unbundled DS1 DID/PBX Trunk
	DSL
	UFL
	UDL
	UDL with NP
	Shared Loop
	UNE POTS (P or STAR)
	PRI ISDN Resale Trunks
	UNE-P ISDN BRI
	UNE Centrex (P or STAR)
	UNE Centrex 21 (P or STAR)
	UNE-P PRI ISDN Trunk
	UNE-P PBX DID In Only Trunk
	UNE-P PBX Designed Trunk
	UNE-P DSS Trunk
	UNE POTS (P or STAR) Split
	UNE-P PBX Designed Trunk Split
	UNE Centrex 21 (P or STAR) Split
	Unbundled Loop Split
	UBL Split / Num. Portability
	Bulk (GUI only)
	Negotiated Business Rules

Rules apply to individual products.

Product number precedes the applicable business rule 
(e.g.: 1-4 means rule applies to products 1, 2, 3 & 4; 1, 4 means rule applies only to1 & 4)
	Field Length
	Field Characteristics
	Valid Values

	
	
	
	1
	3
	4
	5
	7
	8
	9
	9a
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21
	22
	23
	23a
	24
	25
	28
	29
	30
	31
	33
	34
	35
	37
	38
	39
	40
	41
	42
	43
	N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, * =Repeating Field (# of stars indicates level of repetition)
	
	
	

	
	3.2 Administrative Section
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	PON
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	For Information Only: This field is available for entry by the Co-Provider but it is not required for submission of the LSR.  If the field is not provided, it will be populated by CenturyLink from LSR form.

However if populated by the Co-Provider, the value must match the LSR PON field.
	16
	a/n
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	VER
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	For Information Only: This field is available for entry by the Co-Provider but it is not required for submission of the LSR.  If the field is not provided, it will be populated by CenturyLink from LSR form.

However if populated by the Co-Provider, the value must match the LSR VER field.
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	a/n
	AA - ZZ

00 - 99

Blank
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	AN
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	For Information Only: This field is available for entry by the Co-Provider but it is not required for submission of the LSR.  If the field is not provided, it will be populated by CenturyLink from LSR form.

However if populated by the Co-Provider, the value must match the LSR AN field.
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	ATN
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	For Information Only: This field is available for entry by the Co-Provider but it is not required for submission of the LSR.  If the field is not provided, it will be populated by CenturyLink from LSR form.

However if populated by the Co-Provider, the value must match the LSR ATN field.
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	a/n
	Account telephone number

N = New account telephone number requested
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	PG_of_
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	For Information Only: This field is available for entry by the Co-Provider but it is not required for submission of the LSR.  If the field is not provided, it will be populated by CenturyLink from LSR form.

However if populated by the Co-Provider, the value must match the LSR PG_of_ field.
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	3.3 Location and Access Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	3.3 Location and Access Section: This section can occur two times for the following Activities: 

Products 1, 3, 4, 8, 9a, 10, 16, 17, 25, 31, 34, 35, 38, 39, 40, 41: ACT = T.  

Products 9, 30: ACT = V and C.  For ACT = W, LOCNUM 2 is not allowed.  LOCNUM 1 must represent the CB.  Products 11, 12, 18, 20: ACT = N, D, V, Z & V.  LOCNUM 1 must represent the Central Office address. LOCNUM 2 must represent the end user location.

Product 19: ACT = N, D, Z, & C.  

Product 22: ACT = N, D, C, M.  

Product 14:  One and only one Service Address Section must be present when ACT = N, D, or W.  This section repeats up to two times when ACT = C or T.

When the Service Address is changing, all directory listings should be included on the order.  If the directory listings are not changing, the DL.LACT=Z should be used to recap each listing.

Product 23:

If ACT = T  there will be four location and access sections.  LOCNUM=1 must contain the old End User Address information.  LOCNUM=2 must contain the new End User Address information.  LOCNUM=3 must contain the old Field Connection Point information.  LOCNUM=4 must contain the new Field Connection Point information.

Otherwise when ACT is not equal to T there will be two location and access sections.

LOCNUM=1 must contain the End User Address information.  LOCNUM=2 must contain the Field Connection Point information.

Product 23a:

There will be two location and access sections.

LOCNUM=1 must contain the End User Address information.  LOCNUM=2 must contain the Field Connection Point information.

Product 22:

There will be two location and access sections.

LOCNUM=1, CO office  LOCNUM=2, the new Field Connection Point information.

Products:1,3,4,7,8,9,9a,10,11,12,13,15,16,17,18,19,20,21,22,23,23a,24,25,28,29,30,31,33,34,35,37,38,39,40,41,42,43:  When the Service Address is used for the Listed Address, CenturyLink and/or Publishers may stylize the Street Name
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	LOCNUM*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Products 1, 3, 4, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20,  25, 29, 30, 31, 34, 35, 38, 39, 40, 41:

If ACT is valid and the below validations are not followed, then the order is not valid and is rejected back to the co-provider.

Products 1, 3, 8, 9a, 10, 15, 16, 17, 25, 29, 31, 34, 35, 38, 39, 40:  For ACT=T the second occurrence of the Location and Access section is required.  For the second occurrence the LOCNUM=2 and the section contains the new end user address.

For all other valid activities the first occurrence of the Location and Access section is required.  For the first occurrence the LOCNUM=1 and the section contains the end user address.

Products 1, 25 and 38: 

For ACT = T, LOCNUM1 and LOCNUM2 are required. For LOCNUM1, the STATE field of the old end user address is required. For LOCNUM2, the complete new end user address is required. 

Products 3, 8, 9a, 10, 15, 16, 17:  

For ACT=T the first occurrence of the Location and Access section is required.  For the first occurrence the LOCNUM=1 and the section contains the old end user address or F location.

Products 1, 25, 29, 31, 34, 35, 38, 39, 40:  

If cust code is not provided in the AN field, for ACT=T the first occurrence of the Location and Access section is required. 

If provided, the section contains the old end user address or F location and for the first occurrence the LOCNUM=1.
Product 4, 41: 

For ACT=T the first occurrence of the Location and Access section is required.  For the first occurrence the LOCNUM=1, it is the first section entered, and it contains the old end user address (previous CKL).

For ACT=T the second occurrence of the Location and Access section is required.  For the second occurrence the LOCNUM=2, it is the second section entered, and this section contains the New end user address (new CKL).

For all other valid activities: The first occurrence of the Location and Access section is required and LOCNUM must = 1. This section is the only section entered and contains the New end user address (new CKL).
Products 9, 30:  

For ACT = V, C the first occurrence of the Location and Access section is required.  For the first occurence LOCNUM = 1, it is the first section entered and this section contains the main address of Common Block.

For the second occurrence LOCNUM = 2, it is the second section entered and this section contains the End user location.

If ACT = W, The first occurrence of the Location and Access section is required. For the first occurence LOCNUM = 1, it is the only section entered and this section contains main address of the Common Block.

Products 11, 12, 18, 19, 20:  

For ACT = N, D, V, Z, or C the first occurrence of the Location and Access section is required. For the first occurence LOCNUM = 1, it is the first section entered and this section contains the Central OFC. For the second occurence LOCNUM = 2, it is the second section entered and this section contains the End user location.

Product 14:

If ACT = N, D or W, then the first occurrence of the Location and Access section is required.  LOCNUM must = 1 for this occurrence.  This section is the first section entered and contains the end user location.

If ACT = T, then the first occurrence of the Location and Access section is required LOCNUM must = 1 for this occurrence.

This section is the first section entered and contains the old end user address or ‘O’ location.

The second occurrence of the Location and Access section is required LOCNUM must = 2.

This section is the second section entered and contains the new end user address or “I” location.

If ACT = C or V, then the first occurrence of the Location and Access section is required LOCNUM must = 1 for this occurrence.  If changes are needed on the address then LOCNUM must = 2 for the new end user address.

Product 21:
For all valid activities, LOCNUM must = 1 and this section contains the end user address.

Product 22: 

For LOCNUM=1 (CKL1) the section should contain Central Office information.  For LOCNUM=2 the section should contain Field Connection Point (FCP).

Product 23:

When ACT=T 

LOCNUM=1 must contain the Old End User Address information.   

LOCNUM=2 must contain the New End User Address information. 

LOCNUM=3 must contain the Old Field Connection Point information.

LOCNUM=4 must contain the New Field Connection Point information.

Otherwise, 

LOCNUM=1 must contain the End User Address information.   

LOCNUM=2 must contain the Field Connection Point information.

Product 23a:

LOCNUM=1 must contain the End User Address information.   

LOCNUM=2 must contain the Field Connection Point information.
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	EUA*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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O

O


	O

O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O
	O

O

O
	O

O


	O

O

O

O
	For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	1
	a
	A = Add new location 

B = Recap existing location

C = Changes at existing location

D = Remove existing location

	8
	NAME*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

O

O

C

O

O

C

O

O

O


	R

R

R

R

R

R

R

R

R

R


	R

R

C

R

R

R
	O

O


	O

O


	R

R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R

R


	R

R

R

R

R


	R

R

R

R

R


	O
	N

N

N

N

N

N
	R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R

R
	R

R

R

R

R


	R

R

R

R


	R

R

R

R

R


	R

R

R

R

R

R

R


	N

N

N

N
	R

R

R

R

R

R
	R


	R


	R

O

O

C

O

O

C

O

O

O


	R

R

R

R

R

R

C


	R

O

O

C

O

O

C

R
	R

R

R


	R

O

O

C

O

O

C

O

O
	R

O

O

O

O

O

C


	R

O

O

O

O

O

C

R
	R

O

O

O

O

O

C

O

O

R
	R

O

O

O

O

O

C


	R

C

C

C


	R

C

C

C
	R

C

C

C
	R

C

R
	O

O


	N

N

N

N
	Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41: 

This entry will be used to validate the ownership of the current CenturyLink account.

If the CSR associated with this account has a Listing Section, this field should be populated with the Listed Name from the CSR.

Products 1, 25, 29, 31, 33, 34, 35, 37, 38, 39, 40:
If ACT=T, for LOCNUM=2, this field is required, otherwise optional.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41: 

Virgule (/) is not a valid character.

Products 1, 25, 29, 31, 38, 40:

If ACT=V and EUMI=Y, for LOCNUM=1, this field is required, otherwise optional. Where LOCNUM1 is the address to which end user is moving.

Product 4, 41:

If CLEC to CLEC conversion this field is required, otherwise it is optional.
	60
	a/n
	

	9
	NCON*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

P

P

P

P

P

C

P

P

P


	C

P

P

P

P

P

C

P

P

P


	C

P

P

P

C

P
	P

P


	P

P


	C

P

P

P

P

P

C

P
	P

P

C


	C

P

P

P

P

P

C

P

P

P
	C

P

P

P

P

P

C

P

P

P


	C

P

P

P

P


	C

P

P

P

P


	P
	N

N

N

N

N

N
	C

P

P

P

P

C

P
	C

P

P

P

P

P

C

P
	C

P

P

P

P

P

C

P

P

P
	C

P

P

P

P


	C

P

P

P


	C

P

P

P

P


	P

P

P

P

P

P

P


	P

P

P

P
	C

P

P

P

C

P
	C


	P


	C

P

P

P

P

P

C

P

P

P


	P

P

P

P

P

P

P


	C

P

P

P

P

P

C

P
	P

P

C


	C

P

P

P

P

P

C

P

P
	P

P

P

P

P

P

P


	C

P

P

P

P

P

C

P
	C

P

P

P

P

P

C

P

P

P
	P

P

P

P

P

P

P


	C

P

P

C


	C

P

P

C
	C

P

P

C
	C

P

C
	P

P


	P

P

P

P
	New Construction: Identifies that the service address is a new construction or a new location within an existing service address.

Products 1, 3, 4, 8, 9a, 10, 16, 17, 25, 29, 31, 34, 35, 38, 39, 40, 41:

This field is only allowed for LOCNUM = 1, if the address cannot be validated for ACT=N.  This field is only allowed for LOCNUM = 2, if the address cannot be validated for ACT=T.  

Products 9, 30: 

This field is only allowed for LOCNUM = 2 when adding a new end user to a common block (ACT=C, LNA=N).

Products 11, 12, 15, 18, 19, 20:  

This field is only allowed for LOCNUM = 2 if the address cannot be validated. 

Product 23:

When ACT=T this field is allowed for LOCNUM = 2 and LOCNUM = 4. Otherwise, this field is allowed for LOCNUM = 2 only.

Product 23a:

This field is only allowed for LOCNUM = 2 if the address cannot be validated for ACT=V.
	1
	a
	Products 1, 3, 4, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 23, 23a, 25, 29, 30, 31, 34, 35, 38, 39, 40, 41:  

A  = New service address 

B = New location within an existing service address

	10
	AFT*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	C

C


	C

C


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	C
	N

N

N

N

N

N
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

O

O

O

C

C
	C

C

C


	C

O

O

O

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	C

C


	N

N

N

N
	Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 13, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

This field is optional for usage. If the field is used, the field must be populated with one of the four valid values provided. 


	1
	a
	A = Rural Route or Route and Box number

B = Unnumbered

C = Provider assigned house number

D = Descriptive

E = Provisioning address

	11
	SAPR*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

O

O

O

C

O

O

O
	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	O
	O

O

O

O

O

O
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

O

O

O

C

O

O

O
	C

C

C

C

C

C

C


	C

O

O

O

O

O

C

C
	C

C

C


	C

O

O

O

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C
	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 3, 4, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Product 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.


	6
	a/n
	

	12
	SANO*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C

C

C

C


	C

N

C

C

C

C
	C

C


	C

C


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	C


	C

C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C

C
	C

C

C
	C

C


	N

N

N

N


	Products 1, 3, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

Required for numbered addresses (AHN is not populated for numbered addresses), otherwise not applicable.

SANO can not be populated if ROUTE is populated.

Product 4:

For ACT = C or M this field is required for numbered address.  For ACT = N, V or T this field is required for numbered addresses (AHN is not populated for numbered addresses), otherwise not applicable.  For ACT = N, V or T this field is required when SAPR or SASF is populated.

Product 5:

This field is optional for simple number portabiility.

This field is required for standard number portability with numbered addresses (AHN is not populated for numbered addresses), otherwise not applicable.

SANO can not be populated if ROUTE is populated.

For standard number portability this field is required when SAPR or SASF is populated.

Product 13:
If service address house number exists this field is required, otherwise optional.

For Unnumbered or Descriptive Addresses this field may be blank.

Products 1, 3,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 42:

This field is required when SAPR or SASF is populated.

Product 14:

This field must be populated when the Service address contains a house number. When service address does not contain a house number, then the SANO should be left blank. 

Products 1, 25, 29, 31, 33, 34, 35, 37, 38, 39, 40: 

If ACT = T, for LOCNUM = 1, If cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional. 

If ACT = T, for LOCNUM = 2, this field is required, when AHN is not populated. 

Product 1, 25 : 

For ACT = D, C, L, B, Y, Z, V (when EUMI is not equal to 'Y') or W, if the cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional. 

Product 35 : 

For ACT = C, L, D, B, Z, V or W if the cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional.

Product 31 : 

For ACT = C,D, B, Y, Z, V (when EUMI is not equal to 'Y') or W if the cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional. 

Product 33, 34, 37 : 

For ACT = C, D, Z, V or W if the cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional.

Product 29 : 

For ACT = C, D, Z, V (when EUMI is not equal to 'Y') or W, if the cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional. 

Product 38, 40 : 

For ACT = Z or V (when EUMI is not equal to 'Y') if the cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional. 

Product 39 : 

For ACT = Z or V if the cust code is not provided in the AN field and AHN is not populated then this field is required otherwise optional.

Product 41:

For ACT = N, V or T this field is required for numbered addresses (AHN is not populated for numbered addresses), otherwise not applicable.  For ACT N, V or T this field is required when SAPR or SASF is populated.

Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.
Products 38, 39, 40, 41, 42: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

Products 1, 25, 29, 31: 

If ACT=V and EUMI=Y, for LOCNUM=1, this field is required, when AHN is not populated, otherwise optional. Where LOCNUM1 is the address to which end user is moving.
	10
	a/n
	Products: 1, 3, 4, 5, 7, 8, 9, 9a, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42, 43:

No special characters allowed.

	13
	SASF*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	O
	C

C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

O

O

O

C

C
	C

C

C


	C

O

O

O

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:

Can only be populated if SANO is populated.

Product 24:

This field is optional for Line Sharing and Line Splitting Products for ACT = C

Product 4:

For ACT C or M this field is optional.  For ACT N, V, T this field is optional for numbered addresses and can only be populated if SANO is populated.

Product 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 41:

For ACT = N or T this field is optional for numbered addresses and can only be populated if SANO is populated.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
	4
	a/n
	Product 14:

The following special characters are allowed:

‘/’ = fractional addresses (e.g. 102- ½ main)

where SANO = 102 SASF = ½ and SASN= Main

	14
	SASD*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C

C

C

C 


	C

C

C

C

C


	C

C

C

C

C


	O
	O

O

O

O

O

O
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

O

O

O

C

C
	C

C

C


	C

O

O

O

O

O

C

O

O


	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

C

C
	C

O

O

O

O

O

C


	C

C

C

C
	C

C

C

C
	C

C

C

C
	C

C

C
	C

C


	N

N

N

N
	Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
	2
	a
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest
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	SASN*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

O

O

C

O

O

C

O

O

O


	R

R

R

R

R

R

R

R

R

R


	R

N

C

O

R

O
	C

C


	C

C


	R

R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R

R


	R

R

R

R

R


	R

R

R

R

R


	O
	R

R

R

R

R

R
	R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R

R
	R

R

R

R

R


	R

R

R

R


	R

R

R

R

R


	R

R

R

R

R

R

R


	R

R

R

R
	R

R

R

R

R

R
	R


	C


	R

O

O

C

O

O

C

O

O

O


	R

R

R

R

R

R

R


	R

O

O

C

O

O

C

R
	R

R

R


	R

O

O

C

O

O

C

O

O
	R

O

O

O

O

O

C


	R

O

O

O

O

O

C

R
	R

O

O

O

O

O

C

O

O

R
	R

O

O

O

O

O

C


	R

C

C

C


	R

C

C

C
	R

C

C

C
	R

C

R
	C

C


	N

N

N

N
	Products 1, 3,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42:

This field is required when SASD, SATH, or SASS are populated.

If AHN is populated, the ", " symbol is required and must be the first characters.

Products 1, 3, 5, 7, 8, 9, 9a, 10, 11, 12, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 35, 37, 38, 39, 40, 41, 42: 

If TNs were reserved for this CCNA/PON in pre-order either manually or using IMA, the service address on the LSR must match the service address provided in pre-order.  If an invalid address is provided, CenturyLink will reject the LSR.

Product 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 4: 

For ACT = C or M this field is optional.  For ACT = N, V, T this field is required when SASD, SATH, or SASS are populated. If AHN is populated, the ", " symbol is required and must be the first character.  For ACT = N, V, T if TNs were reserved for this CCNA/PON in pre-order either manually or using IMA, the service address on the LSR must match the service address provided in pre-order.  If an invalid address is provided, CenturyLink will reject the LSR.

Product 5:

This field is optional for simple number portability.

This field is required for standard number portability when SASD, SATH, or SASS are populated.

If AHN is populated, the ", " symbol is required and must be the first characters.

For standard number portability if TNs were reserved for this CCNA/PON in pre-order either manually or using IMA, the service address on the LSR must match the service address provided in pre-order.  If an invalid address is provided, CenturyLink will reject the LSR.

Products 15, 16, 34: 

This entry will be used to support validating the ownership of the current CenturyLink account. 

Product 24:

This field is optional for Line Sharing and Line Splitting Products for ACT = C. 

This field is part of the overall end-user address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the end-user address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If ACT = C, this field is required when Shared Distribution Loop is ordered.

Products 1, 25, 29, 31, 33, 34, 35, 37, 38, 39, 40:
If ACT=T, for LOCNUM=2, this field is required, otherwise optional.

Products 1, 25, 29, 31, 38, 40:

If ACT=V and EUMI=Y, for LOCNUM=1, this field is required, otherwise optional. Where LOCNUM1 is the address to which end user is moving.

Product 41: 

For ACT N, T this field is required when SASD, SATH, or SASS are populated. If AHN is populated, the ", " symbol is required and must be the first character.  For ACT N, T if TNs were reserved for this CCNA/PON in pre-order either manually or using IMA, the service address on the LSR must match the service address provided in pre-order.  If an invalid address is provided, CenturyLink will reject the LSR.
	50
	a/n
	Product 14:

The following special characters are allowed:

‘*’ – irregular capitalization

‘&’ – used in place of the word and.

Apostrophe is valid if it is part of the address name (e.g. Saint 

Mary's Rd)
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	SATH*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C 


	C

C

C

C

C


	C

C

C

C

C


	O
	O

O

O

O

O

O


	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

O

O

O

C

C
	C

C

C


	C

O

O

O

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

O

C
	O

O


	N

N

N

N
	Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 41: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
	10
	a/n
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	SASS*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C 


	C

C

C

C

C


	C

C

C

C

C


	O
	O

O

O

O

O

O
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

O

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

O

O

O

C

C
	C

C

C


	C

O

O

O

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, : 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional. 

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
	4
	a/n
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest
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	LD1*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	O
	C

C

C

C

C

C


	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

C

O

O

C

C
	C

C

C


	C

O

O

C

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:
Required when LV1 is populated, otherwise prohibited.

Product 4:

For ACT C or M this field is optional.  For ACT N, V, T this field is required when LV1 is populated, otherwise prohibited.
Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional
Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

Product 41:

For ACT = N, T this field is required when LV1 is populated, otherwise prohibited.
	4
	a/n
	APT

LOT

RM

SLIP

UNIT

SUIT
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	LV1*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	O
	C

C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

C

O

O

C

C
	C

C

C


	C

O

O

C

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:
Required when LD1 is populated, otherwise prohibited.

Product 4:

For ACT C or M this field is optional. For ACT N, V, T this field is required when LD1 is populated, otherwise prohibited.
Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Product 41:

For ACT = N, T this field is required when LD1 is populated, otherwise prohibited.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
	10
	a/n
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	LD2*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	O
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C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

C

O

O

C

C
	C

C

C


	C

O

O

C

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40,:
Required when LV2 is populated, otherwise prohibited.

Product 4:

For ACT C or M this field is optional. For ACT N, V, T this field is required when LV2 is populated, otherwise prohibited.
Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Product 41:

For ACT = N, T this field is required when LV2 is populated, otherwise prohibited.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
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	a/n
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	21
	LV2*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	O
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C

C

C

C

C
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C

C

C

C

C

C
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C

C

C

C

C

C

C
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C

C

C

C

C

C

C

C

C
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C

C

C
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	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C


	C

O

O

C

O

O

C

C
	C

C

C


	C

O

O

C

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:
Required when LD2 is populated, otherwise prohibited.

Product 4:

For ACT C or M this field is optional. For ACT N, V, T this field is required when LD2 is populated, otherwise prohibited.

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Product 41

For ACT = N, T this field is required when LD2 is populated, otherwise prohibited.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
	10
	a/n
	

	22
	LD3*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C
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O
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O
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C
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C
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C
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C

C
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	O
	C

C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
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C

C

C
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	C
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C

C

C

C

C
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C
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C
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C
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O
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O

O

C

O
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C

C

C

C

C

C


	C

O

O
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O

O

C

C
	C

C

C
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O

O

C

O

O

C

O

O
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O

O

O

O

O
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C
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O
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O
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C

C

C
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C
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C
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C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:
Required when LV3 is populated, otherwise prohibited.

Product 4:

For ACT C or M this field is optional. For ACT N, V, T this field is required when LV3 is populated, otherwise prohibited.

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Product 41:

For ACT = N, T this field is required when LV3 is populated, otherwise prohibited.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
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	23
	LV3*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

C

O

O

C

O

O

O


	C

C
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C

C

C

C

C

C

C
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C
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C

C
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C

C

C

C


	C

C

C

C

C
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C

C

C
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C
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C

C
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C
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C
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C
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	C

C

C
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C

C

C
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C
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C
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C

C

C
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O

O

C

O

O

C

O

O

O
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O

O
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O

O
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C
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O

C

O

O

C

O

O
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O

O

O

O

O
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O

O

O

O

O
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C
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O

O

O

O

O

C

O

O

C
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O

O

O

O

O
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C

C
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	C

C

C

C
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C

C

C
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C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:
Required when LD3 is populated, otherwise prohibited.

Product 4:

For ACT C or M this field is optional. For ACT N, V, T this field is required when LD3 is populated, otherwise prohibited.

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Product 41:

For ACT = N, T this field is required when LD3 is populated, otherwise prohibited

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
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	24
	AAI*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N

N

N

N

N

N

N


	R

O

O

O

O

O

R

O

O

O


	N

N

N

N

N

N
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	N

N


	N

N

N

N

N

N

N

N
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	N
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N

N

N

N

N

N

N
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N

N

N

N

N

N

N

N

N


	N

N

N

N

N


	N

N

N

N
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	N
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N

N

N

N

N
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N

N

N

N

N

N
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N

N

N

N

N

N

N
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N

N

N
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N
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N

N
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N

N

N
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	N

N

N
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	N

N

N

N
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	N

N

N

N

N

N

N
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N
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N
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N

N

N

N

N
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	N
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N

N

N

N

N

N
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N

N

N

N

N

N


	N

N

N

N

N

N

N

N
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N
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	N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N
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	N

N

N

N

N

N

N

N
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N

N

N

N

N
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N
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N
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	N

N

N

N
	Products 3: 

This is used for 911 location.
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	24a
	AHN*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
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	C
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C

C

C

C

C
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	C
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C

C

C

C
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C
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C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	C
	P

P

P

P

P

P
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C
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C
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C

C

C

C
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C
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C
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C

C

C
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C

C
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C
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C

C

C

C

C

C

C

C
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C

C

C

C

C
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C

C

C

C

C

C

C
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C

C

C

C

C

C

C

C

C
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C

C

C

C

C

C


	C

C

C
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C

C

C
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C

C

C
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C

C
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	N

N

N

N
	Assigned House Number: Identifies an address without a valid street number.

Products 1, 3, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 42: 

Required for unnumbered addresses (SANO is not populated for unnumbered addresses), otherwise not applicable.  If New Construction, NCON, is set to 'A' or ‘B’ and the address is unnumbered, then this field is optional.

Product 4:

For ACT = C or M  this field is optional.  For ACT = N, V, T this field is required for unnumbered addresses (SANO is not populated for unnumbered addresses), otherwise not applicable. 

Product 5:

This field is optional for simple number portability.

This field is required for standard number portability with unnumbered addresses (SANO is not populated for unnumbered addresses), otherwise not applicable.  If New Construction, NCON, is set to 'A' or ‘B’ and the address is unnumbered, then this field is optional.

Product 13:
If Provider assigned house number exists this field is required, otherwise optional.

For Unnumbered or Descriptive Addresses this field may be blank.
Products 1, 25, 29, 31, 33, 34, 35, 37, 38, 39, 40: 

If ACT=T, for LOCNUM=1, If cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional. 

If ACT=T, for LOCNUM=2, this field is required, when SANO is not populated. 

Product 1, 25: 

For ACT = D, C,  L, B, Y, Z, V (when EUMI is not equal to 'Y') 

or W, if the cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional. 

Product 35 : 

For ACT = C, L, D, B, Z, V, or W if the cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional. 

Product 31 : 

For ACT = C, D, B, Y, Z, V  (when EUMI is not equal to 'Y') or W if the cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional. 

Product 33, 34, 37 : 

For ACT = C, D, Z, V or W if the cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional.

Product 29 : 

For ACT = C, D, Z, V (when EUMI is not equal to 'Y') or W, if the cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional. 
Product 38, 40: 

For ACT = Z or V (when EUMI is not equal to 'Y'), if the cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional. 

Product 39 : 

For ACT = Z or V if the cust code is not provided in the AN field and SANO is not populated then this field is required otherwise optional.Products 1, 25, 29, 31, 38, 40: 

If ACT=V and EUMI=Y, for LOCNUM=1, this field is required, when SANO is not populated, otherwise optional. Where LOCNUM1 is the address to which end user is moving.

Product 41:

For ACT N, V or T this field is required for unnumbered addresses (SANO is not populated for unnumbered addresses), otherwise not applicable.  If the Address Not Validated flag, NCON, is set to 'A' or ‘B’ and the address is unnumbered, then this field is optional.
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	25
	CITY*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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R
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O
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O
	O

O


	O

O


	R

R

R

R

R

R

R

R
	R

R

R
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R
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R
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R
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R
	R

R

R

R
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R
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	R

R

R

R
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	R

R

R

R

R

R

R


	R

R

R

R
	R

R

R

R

R

R
	R


	C


	R

O

O

C

O

O

C

O

O

O


	R

R

R

R

R

R

R

 
	R

O

O

C

O

O

C

R
	R

R

R


	R

O

O

C

O

O

C

O

O
	R

O

O

O

O

O

C


	R

O

O

O

O

O

C

R
	R

O

O

O

O

O

C

O

O

R
	R

O

O

O

O

O

C


	R

C

C

C


	R

C

C

C
	R

C

C

C
	R

C

R
	O

O


	N

N

N

N
	Product 4:

For ACT = C  or M this field is optional.

Products 4, 41:

If CLEC to CLEC conversion this field is is required, else it is optional.

Products 5, 14:

CenturyLink recommends that the community name always be spelled in full.  Refer to the CenturyLink Community Name Tables for list of valid communities.  The CenturyLink Community Names Tables are available as downloadable documents by region on the CenturyLink Wholesale Web site and listed in the Table of Contents following End User (EU) LSOG at www.CenturyLink.com/wholesale/clecs/lsog.html. 

Publisher decides whether to print community in the book.

Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42, 43: Consecutive spaces are not allowed.

Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42:

An abbreviated version of the city name may be required in this field.

If the pre-order address validation returns an abbreviated city or the LFACS AN guidelines include an abbreviated city, that abbreviation should be used in this field.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 25, 29, 31, 33, 34, 35, 37, 38, 39, 40:
If ACT=T, for LOCNUM=2, this field is required, otherwise optional

Products 1, 25, 29, 31, 38, 40:

If ACT=V and EUMI=Y, for LOCNUM=1, this field is required, otherwise optional. Where LOCNUM1 is the address to which end user is moving.
	32
	a
	

	26
	STATE*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R

R

R

R

R


	R

N

C

O

R


O
	O

O


	O

O


	R

R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R
R


	R

R

R

R

R


	R

R

R

R

R


	O
	R

R

R

R

R

R
	R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R

R
	R

R

R

R

R


	R

R

R

R


	R

R

R

R

R


	R

R

R

R

R

R

R


	R

R

R

R
	R

R

R

R

R

R
	R


	C


	R

R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R

R


	R

R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R


	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R


	R

R

R

R


	R

R

R

R
	R

R

R

R
	R

C

R
	O

O


	N

N

N

N
	Product 4:

For ACT = C or M this field is optional.

Products 4, 41:

Require for CLEC to CLEC conversion, otherwise optional.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C
	2
	a
	

	27
	ZIP*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

O

O

C

O

O

C

O

O

O


	R

C

C

C

C

C

C

C

C

C


	R

N

C

O

C

O
	C

C


	O

O


	R

C

C

C

C

C

C

C
	C

C

C


	R

C

C

C

C

C

C

C

C
	R

C

C

C

C

C

C

C

C

C


	R

C

C

C

C


	R

C

C

C

C


	O
	N

N

N

N

N

N
	R

C

C

C

C

C

C
	R

 C 

C

C

C

C

C

C
	R

C

C

C

C

C

C

C

C

C
	R

C

C

C

C


	R

C

C

C


	R

C

C

C

C


	C

C

C

C

C

C

C


	R

C

C

C
	R

C

C

C

C

C
	C


	C


	R

O

O

C

O

O

C

O

O

O


	R

C

C

C

C

C

C

 
	R

O

O

C

O

O

C

C
	C

C

C


	R

O

O

C

O

O

C

O

O
	R

O

O

O

O

O

C


	R

O

O

O

O

O

C

C
	R

O

O

O

O

O

C

O

O

C
	R

O

O

O

O

O

C


	R

C

C

C
	R

C

C

C
	R

C

C

C
	R

C

C
	O

O


	N

N

N

N
	Products 1, 3,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:
Required if CALA is not provided.

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Product 4:

For ACT = C or M this field is optional.  For ACT N or T this field is required if CALA is not provided.

Product 5:

This field is requjired for simple number portability, otherwise optional.

Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 25, 29, 31, 33, 34, 35, 37, 38, 39, 40:
If ACT=T, for LOCNUM=2, this field is required, if CALA is not populated, otherwise optional.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 41: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

Products 1, 25, 29, 31, 38, 40:

If ACT=V and EUMI=Y, for LOCNUM=1, this field is required, when CALA is not populated, otherwise optional. Where LOCNUM1 is the address to which end user is moving.

Product 41:

For ACT = N, T this field is required if CALA is not provided.
	5
	n
	Products 1, 3, 4, 6, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41,:
CenturyLink supports 5 digit zip codes.
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	CALA*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C

C

C

C


	C

N

C

O

C

O
	O

O


	O

O


	C

C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C


	C

C

C

C

C


	C

C

C

C

C


	O
	N

N

N

N

N

N
	C

C

C

C

C

C

 C
	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C

C
	C

C

C

C

C


	C

C

C

C


	C

C

C

C

C


	C

C

C

C

C

C

C


	C

C

C

C
	C

C

C

C

C

C
	C


	C


	C

O

O

C

O

O

C

O

O

O


	C

C

C

C

C

C

C

 
	C

O

O

C

O

O

C

C
	C

C


	C

O

O

C

O

O

C

O

O
	C

O

O

O

O

O

C


	C

O

O

O

O

O

C

C
	C

O

O

O

O

O

C

O

O

C
	C

O

O

O

O

O

C


	C

C

C

C


	C

C

C

C
	C

C

C

C
	C

C

C
	O

O


	N

N

N

N
	Customer Address Location Area: Code used to identify what area an address is located in when a zip code is unavailable.

Products 1, 3,  8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40:

Required if ZIP is not provided or if the ZIP crosses multiple CALAs. 

Product 4:

For ACT = C or M this field is optional.  For ACT = N  or T this field is required if ZIP is not provided or if the ZIP crosses multiple CALAs.
Product 24:

The field is optional for Line Sharing and Line Splitting Products for ACT = C

Products 1, 25, 29, 31, 33, 34, 35, 37, 38, 39, 40:
If ACT=T, for LOCNUM=2, this field is required, if ZIP is not populated, otherwise optional.

Products 1, 3, 4,8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

The only exception is where the usage has been indicated as optional.

Products 4, 41:

For CLEC to CLEC conversion this field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.

If not a CLEC to CLEC conversion the field is optional.

Products 38, 39, 40: 

This field is part of the overall End User Address. This address information is validated for all orders against data in the CenturyLink Legacy systems. If data exists for this field in the Legacy system for the End User address, the field must be populated and must exactly match the data from the CenturyLink Legacy system as returned on an Address Validation Response.
Products 1, 25, 29, 31, 38, 40:

If ACT=V and EUMI=Y, for LOCNUM=1, this field is required, when ZIP is not populated, otherwise optional. Where LOCNUM1 is the address to which end user is moving. 

Product 41:

For ACT = N, T this field is required if ZIP is not provided or if the ZIP crosses multiple CALAs.
	4
	a
	BLVU

CHY

CO

CPR

DNV

EAST

EUGN

IA

ID

IDO

MAL

MN

MT

MTA

NCO

ND

NE

NMX

OLYM

OREA

PNX

PORT

SCO

SD

SEAT

SPOK

TSN

UT

UTA

VANC

WI

WO

WY

WYO
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	LCON*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

N

N

C

C

C

C

N

N

N


	R

N

N

C

C

C

C

N

N

N


	R

N

R

C

C

R
	N

N


	R

R


	C

N

N

C

C

C

C

C
	N

N

C


	C

N

N

N

N

C

C

N

N


	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	C

N

N

C

C

C

C
	R

N

N

R

R

C

R

R
	C

N

N

C

C

C

C

N

N

C
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

R

R

R

N

N


	R

C

C

C
	C

C

C

C

C

C
	C


	N


	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N

N

N


	C

N

N

C

C

C

C

C
	N

N

C


	C

N

N

N

N

C

C

N

N


	N

N

N

N

N

N

N


	R

N

N

R

R

C

R

R
	C

N

N

C

C

C

C

N

N

C
	N

N

N

N

N

N

N


	C

C

C

C


	C

C

C

C
	C

N

N

C
	R

R

C
	R

R


	N

N

N

N
	Products 1, 3, 4, 7, 8, 9, 9a, 10, 22, 23, 23a, 25, 29, 30, 31, 38, 40, 41, 42: 

This field is required when the request requires a dispatch and is necessary for all physical changes.  For ACT = T, this field is applicable to LOCNUM (2) only.

Products 15, 16, 17, 34, 35, 39: 

This field is required when the request involves a dispatch.  For ACT = T, this field is applicable to LOC NUM (2) only.
	15
	a
	Letters (upper and lower case), space, apostrophe, and hyphen.
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	ORDN
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O

O


	O

O


	O

O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O


	O

O

O

O

O


	O
	O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O

O
	O

O

O

O

O


	O

O

O

O


	O

O

O

O

O


	O

O

O

O

O

O

O


	O

O

O

O
	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O
	O

O

O
	O

O


	O

O

O

O
	For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
Identifies a unique serial number assigned for a service address by a city, county, or state government agency.
	25
	a/n
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	TEL NO*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

N

N

C

C

C

C

N

N

N


	C

N

N

C

C

C

C

N

N

N


	C

N

C

C

C

C
	N

N


	C

C


	C

N

N

C

C

C

C

C
	N

N

C


	C

N

N

N

N

C

C

N

N


	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	C

N

N

C

C

C

C
	C

N

N

C

C

C

C

C
	C

N

N

C

C

C

C

N

N

C
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

R

R

R

N

N


	C

N

C

C
	C

N

C

C

C

C
	C


	N


	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N

N

N


	C

N

N

C

C

C

C

C
	N

N

C


	C

N

N

N

N

C

C

N

N


	N

N

N

N

N

N

N


	C

N

N

C

C

C

C

C
	C

N

N

C

C

C

C

N

N

C
	N

N

N

N

N

N

N


	C

C

C

C


	C

C

C

C
	C

N

N

C


	C

C

C
	C

C


	N

N

N

N
	Products 1, 3, 4, 7, 8, 9, 9a, 10,  22, 23, 23a, 25, 29, 30, 31, 38, 40, 41, 42: 

Required if LCON is populated.  

Products 15, 16, 17, 34, 35, 39: 

This field is required if LCON is populated.  For ACT = T, this field is applicable to LOCNUM (2) only.
	14
	a/n
	Products 1,3, 4, 7, 8, 9, 9a, 10, 15, 16, 17, 21, 22, 23, 23a, 25, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42: 

An extension can be included in position 11 to 14. 

	31
	EUMI*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

R

N

N

N

N

N

N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	N

N

N

R

N

N

N

N
	N

N

N


	N

N

N

R

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

R

N

N

N

N

N

N


	N

N

N

N

N

N

N


	N

N

N

R

N

N

N

N
	N

N

N


	N

N

N

R

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N


	N

R

N

N


	N

N

N

N
	N

R

N

N
	N

N

N
	N

N


	N

N

N

N
	End User Moving Indicator :  Indicates when the end user location is changing.

Products 1, 8, 9a, 25, 29, 31, 38, 40:

If EUMI = Y, ACT must equal V and all occurences of LNA must equal V or N.  All occurences of EUMI must be populated with the SAME value.

Custcode in the AN field MUST be populated.
	1
	a
	N 

Y 

	32
	ACC*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

N

N

C

C

C

C

N

N

N


	C

N

N

C

C

C

C

N

N

N


	C

N

C

C

C

C
	N

N


	C

C


	C

N

N

C

C

C

C

C
	N

N

C


	C

N

N

N

N

C

C

N

N
	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	C

N

N

C

C

C

C
	C

N

N

C

C

C

C

N
	C

N

N

C

C

C

C

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

R

R

R

N

N


	C

N

C

C
	C

N

C

C

C

C
	C


	N


	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N

N

N

 
	C

N

N

C

C

C

C

C
	N

N

C


	C

N

N

N

N

C

C

N

N
	N

N

N

N

N

N

N


	C

N

N

C

C

C

C

N
	C

N

N

C

C

C

C

N

N

N
	N

N

N

N

N

N

N


	C

C

C

C


	C

C

C

C
	C

N

N

C
	C

C

C
	C

C


	N

N

N

N
	Products 1, 3, 4, 7, 8, 9, 9a, 10, 22, 23, 23a, 25, 29, 30, 31, 38, 40, 41, 42: 

This field is required if LSR has Meet Me USOC (VT6NC), or move of a drop or NID (NW1 & NW2-for drop wire, RWW-outside wire work), or if ordering a Jack (IWJK - Resale form, LSNP form, LS form, or CRS form or RSS form or CRSS form) or request a new NID (field on Resale, LS form, LSNP form, or CRS form or RSS form or CRSS form). Instructs installer for above work. 

Products 1, 3, 9a, 10, 21, 25, 31, 38, 40: 

If ordering a Jack, this field must contain information about the Jack including the TNs/ECCKT for dual Jacks and multiple Jacks. 

Products 15, 16, 17, 34, 35, 39:

This field is required if specific access is necessary.  Instructs installer for requested work.  For ACT = T, this field is applicable to LOC NUM (2) only.
	255
	a/n
	

	33
	WSOP*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

N

N

N

N

N

C

N

N

N


	O

N

N

N

N

N

C

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	N

N

N

N

N

N

N

N
	N

N

N


	O

N

N

N

N

N

C

N

N
	O

N

N

N

N

N

C

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	O

N

N

O

O

N

O

N
	O

N

N

O

O

N

O

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	O

N

N

N

N

N

C

N

N

N


	O

N

N

O

O

N

O

 
	N

N

N

N

N

N

N

N
	N

N

N


	O

N

N

N

N

N

C

N

N
	O

N

N

O

O

N

O


	O

N

N

O

O

N

O

N
	O

N

N

O

O

N

O

N

N

N
	O

N

N

O

O

N

O


	C

N

N

C
	C

C

C

C
	C

N

N

C
	N

N

N
	N

N


	N

N

N

N
	Products 1, 3, 9a, 10, 25, 31, 38, 40:

If populated for ACT = T this field is applicable to LOCNUM (2) only.

Products 38, 39, 40:

This field is optional, however if this field is populated it will be validated against valid values.
	1
	a
	A = Additional line request.

V = Validate status of existing service



	33a
	WSOP TEL NO*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

N

N

N

N

N

O

N

N

N


	O

N

N

N

N

N

O

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	N

N

N

N

N

N

N

N
	N

N

N


	O

N

N

N

N

N

O

N

N
	O

N

N

N

N

N

O

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	O

N

N

O

O

N

O

N
	O

N

N

O

O

N

O

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	O

N

N

N

N

N

O

N

N

N


	O

N

N

O

O

N

O

 
	N

N

N

N

N

N

N

N
	N

N

N


	O

N

N

N

N

N

O

N

N
	O

N

N

O

O

N

O


	O

N

N

O

O

N

O

N
	O

N

N

O

O

N

O

N

N

N
	O

N

N

O

O

N

O


	O

N

N

O


	O

O

O

O
	O

N

N

O
	N

N

N
	N

N


	N

N

N

N
	Working Service on Premises Telephone Number: Working telephone number at end user location.


	12
	a/n
	

	34
	CPE MFR*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	O

N

N

O

O

O

O

N
	N

N

N


	N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N


	O

O

O

O

O


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	O

N

N

O

O

O

O

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N


	O

O

O

O


	O

O

O

O

O


	N

N

R

R

R

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

 
	O

N

N

O

O

O

O

N
	N

N

N


	N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N


	O

N

N

O

O

O

O

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N
	N

N

N

N
	N

N

N
	N

N


	N

N

N

N
	Products 8, 12, 19, 20, 29:

This information is not required on the order, but makes it easier to write the order in the legacy systems.
	20
	a/n
	

	35
	CPE MOD*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N
	N

N


	O

N

N

O

O

O

O

N
	N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N


	O

O

O

O

O


	N


	N

N

N

N

N

N
	N

N

N

N

N

N

N
	C

N

N

C

C

C

C

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N


	O

O

O

O


	O

O

O

O

O


	N

N

R

R

R

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

 
	O

N

N

O

O

O

O

N
	N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	C

N

N

C

C

C

C

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N
	N

N

N

N
	N

N

N
	N

N
	N

N

N

N
	Products 8, 12, 19, 20, 29: 

This information is not required on the order, but makes it easier to write the order in the legacy systems.

Products 16, 34: 

This entry is required if the CPE MFR field is populated.
	20
	a/n
	

	36
	ELT*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	P

P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P
	C

C
	P

P


	P

P

P

P

P

P

P

P
	P

P

P
	P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P

P

P

P

P


	P

P

P

P

P


	P

P

P

P

P


	P


	P

P

P

P

P

P
	P

P

P

P

P

P

P
	P

P

P

P

P

P

P

P
	P

P

P

P

P

P

P

P

P

P
	P

P

P

P

P


	P

P

P

P


	P

P

P

P

P


	P

P

P

P

P

P

P


	P

P

P

P
	P

P

P

P

P

P
	P


	P


	P

P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P

P

 
	P

P

P

P

P

P

P

P
	P

P

P
	P

P

P

P

P

P

P

P

P


	P

P

P

P

P

P

P


	P

P

P

P

P

P

P

P
	P

P

P

P

P

P

P

P

P

P
	P

P

P

P

P

P

P


	P

P

P

P
	P

P

P

P
	P

P

P

P
	P

P

P
	P

P
	P

P

P

P
	Product 5:
ELT is prohibited for standard number portability.

For simple number portability ELT cannot equal A when Porting to Wireless Service Provider.
For Information Only: When porting to Wireless Service Provider listings will not be retained.
When ACT is V and No DL Forms are present, a blank ELT will not retain enduser listings.

When ACT is Z and no DL Forms are present, a blank ELT will retain enduser listings.
	1
	a
	Product 5:
Blank = 
A  =  Retain end user listings “as is” in both directory and/or directory assistance

B = Do not retain end user listings

	37
	PLBO
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O

O
	O

O


	O

O

O

O

O

O

O

O
	O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O


	O

O

O

O

O


	O


	N

N

N

N

N

N
	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O

O
	O

O

O

O

O


	O

O

O

O


	O

O

O

O

O


	O

O

O

O

O

O

O


	O

O

O

O
	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O

 
	O

O

O

O

O

O

O

O
	O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O


	O

O

O

O
	O

O

O

O
	O

O

O

O
	O

O

O
	O

O
	N

N

N

N
	
	1
	a
	A = Monthly Recurring Charge

B = Non-Recurring Charge

	
	3.4 Inside Wire Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	38
	IWO
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

N

N

O

O

O

O

N

N

N


	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	O

N

N

O

O

O

O

O
	N

O

O


	O

N

N

N

N

O

N

N

N
	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	O

N

N

O

O

O

O
	N

N

N

N

N

N

N

R
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

O

O

O

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	O

N

N

O

O

O

O

O
	N

O

O


	O

N

N

N

N

O

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N

N

N


	C

C

C

C


	C

C

C

C
	C

N

N

N
	N

N

N
	N

N


	N

N

N

N
	Products 1, 3, 8, 9, 9a,10, 15, 16, 17, 21, 29, 30, 31, 35, 38, 39, 40:

If this field is populated, expect to see USOCs in the FEATURE field indicating that inside wire is needed as specified on the request.
	1
	a
	Products 1, 3, 8, 9, 9a, 10, 15, 16, 17, 21, 29, 30, 31, 35, 38, 39, 40:

S = Provide Inside Wire Repair Plan and bill the customer.

U = Provide Inside Wiring and Repair Plan and bill the customer.

W = Provide Inside Wiring and bill the customer (Loop only).

	39
	IWBAN
	N=New Installation

D=DisOonneOt

W=Oonversion As Is

V=Oonv. As SpeOified

Z=Oonv. SpeO/No DL

O=Ohange

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=ReOord

M=Inside MoveO
	O

N

N

O

O

O

O

N

N

N


	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	O

N

N

O

O

O

O

O
	N

O

O


	O

N

N

N

N

O

N

N

N
	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	O

N

N

O

O

O

O
	N

N

N

N

N

N

N

R
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

O

O

O

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	O

N
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O

O

O

O

O
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O
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N

N

N

N

O

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N

N

N


	O

O

O

O


	O

O

O

O
	O

N

N

N
	N

N

N
	N

N


	N

N

N

N
	For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	13
	a/n
	

	40
	IWCON
	N=New Installation

D=DisOonneOt

W=Oonversion As Is

V=Oonv. As SpeOified

Z=Oonv. SpeO/No DL

O=Ohange

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=ReOord

M=Inside MoveO
	O

N

N

O

O

O

O

N

N

N


	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	O

N

N

O

O

O

O

O
	N

O

O


	O

N

N

N

N

O

N

N

N
	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	O

N

N

O

O

O

O
	N

N

N

N

N

N

N

R
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

O

O

O

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	O

N

N

O

O

O

O

O
	N

O

O


	O

N

N

N

N

O

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N

N

N


	O

O

O

O


	O

O

O

O
	O

N

N

N
	N

N

N
	N

N


	N

N

N

N
	For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	25
	a/n
	

	41
	TEL NO
	N=New Installation

D=DisOonneOt

W=Oonversion As Is

V=Oonv. As SpeOified

Z=Oonv. SpeO/No DL

O=Ohange

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=ReOord

M=Inside MoveO
	O

N

N

O

O

O

O

N

N

N


	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	O

N

N

O

O

O

O

O
	N

O

O


	O

N

N

N

N

O

N

N

N
	O

N

N

O

O

O

O

N

N

N


	N

N

N

N

N


	N

N

N

N

N


	N
	N

N

N

N

N

N
	O

N

N

O

O

O

O
	N

N

N

N

N

N

N

R
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N


	N

N

N

N


	N

N

N

N

N


	N

N

O

O

O

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	O

N

N

O

O

O

O

O
	N

O

O


	O

N

N

N

N

O

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	O

N

N

O

O

O

O

N

N

N
	N

N

N

N

N

N

N


	O

O

O

O


	O

O

O

O
	O

N

N

N
	N

N

N
	N

N


	N

N

N

N
	For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	14
	a/n
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	EAN
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

C

O

O

C

N

N

N


	N

N

N

C

O

O

C

N

N

N


	N

N

N

N

N

N
	N

N


	C

C


	N

N

N

C

C

C

C

N
	N

R
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	N

N

N

C

C

C

C

N

N


	N

N

N

C

C

C

C

N

N

N


	N

N

C

C

C


	N

N

C

C

C


	N
	N

N

N

N

C

C
	N

N

R

R

N

N

N
	N

N

N

C

C

C

C

N
	N

N

N

C

C

C

C

N

N

N
	N

N

C

C

C


	N

N

C

C


	N

N

C

C

C


	N

N

C

C

C

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

N

N

C

O

O

C

N

N

N


	N

N

N

N

N

N

N


	N

N

N

C

C

C

C

N
	N

R

C


	N

N

N

C

C

C

C

N

N


	N

N

N

N

N

N

N


	N

N

N

C

C

C

C

N
	N

N

N

C

C

C

C

N

N

N
	N

N

N

N

N

N

N


	N

C

C

C
	N

C

C

C
	N

C

C

C
	N

N

N
	C

C


	N

N

N

N
	Products 1, 3, 7, 8, 9, 9a, 10, 11, 12, 16, 17, 18, 19, 20, 21, 25, 29, 30, 31, 34, 35, 38, 39, 40, 42: 

This field is required when the account number is being changed as a result of the order activity.  This is the old (to be removed) AN.  If a CUST CODE is provided, it is entered as the last three characters. 

Products 9, 30: 

If ACT = V, EAN is required.

Product 14:

• Allowed only when ACT=C or T. 

• Required when changing the AN.  The old AN would be in this field, the new AN would be in the AN field. If AN is changing, the EAN must match the Out LTN of the O/I pair.

• EAN and AN cannot be the same value.
• All directory listings must be included on a number change order.  If the directory listings are not changing DL.LACT=Z should be used to recap the listings.

Product 15: 

This field is required for conversions (ACT = W or V) and defines the CenturyLink end user or reseller account.  This is the old (to be removed) AN.


	20
	a/n
	Products 1, 3, 7, 8, 9, 9a, 10, 11, 12, 16, 17, 18, 19, 20, 21, 25, 29, 30, 31, 34, 35, 38, 39, 40, 42: 

Dashes are required in positions 4 and 8.  If length is 16, a dash is also required at position 13 when an extension is included.

Product 14:

EAN must be 12 characters in length.  Dashes are required in positions 4 & 8.  The remaining positions must be numeric.

Product 15:

NPA-D07-xxxx-xxx

NPA-D08-xxxx-xxx

Dashes are required in positions 4, 8, and 13 with the last three characters representing the CUS code.

	43
	EATN
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

O

O

O

O

N

N

N


	N

N

N

O

O

O

O

N

N

N


	N

N

N

N

N

N
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	N

N

N

O

O

O

O

N
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	N
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N
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O
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	N
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	N

N
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	N
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O
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O
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N
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N
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N
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N

N
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	N

N

N

N

N

N

N


	N

N

N

O

O

O

O

N
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O
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	N

N

N

O

O

O

O

N
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	N

N

N

N

N

N
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	N

N

N

O

O

O

O

N
	N

N

N
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O
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O

N

N

N
	N

N

N

N

N

N

N


	N

O

O

O
	N

O

O

O
	N

O

O

O
	N

N

N
	O

O


	N

N

N

N
	
	10
	n
	No dashes

	44
	FBI
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

O

O

O

N

N

N

N

N


	N

N

O

O

O

N

N

N

N

N


	N

N

O

N

N

N
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O
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	N

N

O
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O
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O
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N
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N
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N
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	N

N
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O

O

N

N

N

N
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	N

N

O

O

O

N
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	N

N

O

O

O

N

N

N
	O

O
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	N

N

O

O

O

N

N

N

N
	N

N

O

O

O

N
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	N

N

O

O

O

N

N

N
	N

N
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O

O

N

N

N

N

N
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N

O

O

O

N

N


	N

C

C
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	N

C

C

N
	N

C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field.  When FBI = D, BILLNM, SANO (for numbered addresses), SASN, CITY, STATE, ZIP are required fields.
	1
	a
	Products 1, 3, 4, 5, 6, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

E = Existing (Default)

D = Different

	45
	BILLNM
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N

N

N
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	N
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N
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	N

N

C

C
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C

N
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N
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N
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N

N

N
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N
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C
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N

N

N
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	N

N

C

C

C

N
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	N

N

C

C

C

N

N

N
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C
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	N

N

C

C

C

N

N

N

N
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N
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C

C

N
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	N

N
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C

C

N

N

N
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N
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N
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C

C

N
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	N

C

C

N
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C

C

N
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C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field.  

An entry is required if FBI is present. 

Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

Virgule (/) is not a valid character.
	25
	a/n
	

	46
	SBILLNM
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N

N

N

N


	N

N
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N

N

N
	C

C


	C

C
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N
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N
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C
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	N

N

C
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	N

N

C

C
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	N

C

C

C

N

N
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	N

N

N

N
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N

C

N

N

N
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	N

N

C

C

C

N

N

N

N
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N

C

C

C

N

N


	N

N

C

C
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N

N
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	N

N

C

C

C

N

N

N

N
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N
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C
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N
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	N

N

C

C

C

N

N

N
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N
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C
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N

N

N

N

N
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N
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C

C

N
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	N

C

C

N
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C

C

N
	N

C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field.  May be populated if BILLNM is present.

Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42:

Virgule (/) is not a valid character.
	25
	a/n
	

	47
	STREET
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N

N

N
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	N
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	N

C

C

N
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	N

C

C

N
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C

C

N
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C

C

N
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C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42:

Required if BILLNM is present.


	25
	a/n
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	FLOOR
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

O

O

O

N

N

N

N

N


	N

N

O

O

O

N

N

N

N

N


	N

N

O

N

N

N
	O

O


	O

O


	N

N

O

O

O

N

N

N
	O

O

N


	N

N

O

O

O

N

N

N

N
	N

N

O

O

O

N

N

N

N

N


	N

N

O

O

N


	N

N

O

O

N


	N
	N

N

N

N

N

N
	N

N

O

O

N

N

N
	N

N

O

O

O

N

N

N
	N

N

O

O

O

N

N

N

N

N
	N

O

O

O

N


	N

O

O

N


	N

O

O

O

N


	N

O

O

O

N

N

N


	N

N

N

N
	N

N

O

N

N

N
	O


	N

  
	N

N

O

O

O

N

N

N

N

N


	N

N

O

O

O

N

N


	N

N

O

O

O

N

N

N
	O

O

N


	N

N

O

O

O

N

N

N

N
	N

N

O

O

O

N

N


	N

N

O

O

O

N

N

N
	N

N

O

O

O

N

N

N

N

N
	N

N

O

O

O

N

N


	N

C

C

N
	N

C

C

N
	N

C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field.

May be populated if BILLNM is present.
	10
	a/n
	

	49
	ROOM/MAIL STOP
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

O

O

O

N

N

N

N

N


	N

N

O

O

O

N

N

N

N

N


	N

N

O

N

N

N
	O

O


	O

O


	N

N

O

O

O

N

N

N
	O

O

N


	N

N

O

O

O

N

N

N

N
	N

N

O

O

O

N

N

N

N

N


	N

N

O

O

N


	N

N

O

O

N


	N
	N

N

N

N

N

N
	N

N

O

O

N

N

N
	N

N

O

O

O

N

N

N
	N

N

O

O

O

N

N

N

N

N
	N

O

O

O

N


	N

O

O

N


	N

O

O

O

N


	N

O

O

O

N

N

N


	N

N

N

N
	N

N

O

N

N

N
	O


	N


	N

N

O

O

O

N

N

N

N

N


	N

N

O

O

O

N

N


	N

N

O

O

O

N

N

N
	O

O

N


	N

N

O

O

O

N

N

N

N
	N

N

O

O

O

N

N


	N

N

O

O

O

N

N

N
	N

N

O

O

O

N

N

N

N

N
	N

N

O

O

O

N

N


	N

C

C

N
	N

C

C

N
	N

C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field. May be populated if BILLNM is present.
	10
	a/n
	

	50
	CITY
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N

N

N

N


	N

N

C

N

N

N
	C

C


	C

C


	N

N

C

C

C

N

N

N
	C

C

N


	N

N

C

C

C

N

N

N

N


	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

N


	N

N

C

C

N


	N
	N

N

N

N

N

N
	N

N

C

C

N

N

N
	N

N

C

C

C

N

N

N
	N

N

C

C

C

N

N

N

N

N
	N

C

C

C

N


	N

C

C

N


	N

C

C

C

N


	N

C

C

C

N

N

N


	N

N

N

N
	N

N

C

N

N

N
	C


	N


	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N


	N

N

C

C

C

N

N

N
	C

C

N


	N

N

C

C

C

N

N

N

N


	N

N

C

C

C

N

N


	N

N

C

C

C

N

N

N
	N

N

C

C

C

N

N

N

N

N
	N

N

C

C

C

N

N


	N

C

C

N


	N

C

C

N
	N

C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field. Required if BILLNM is present.
	32
	a/n
	

	51
	STATE
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N

N

N

N


	N

N

C

N

N

N
	C

C


	C

C


	N

N

C

C

C

N

N

N
	C

C

N


	N

N

C

C

C

N

N

N

N
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

N


	N

N

C

C

N


	N
	N

N

N

N

N

N
	N

N

C

C

N

N

N
	N

N

C

C

C

N

N

N
	N

N

C

C

C

N

N

N

N

N
	N

C

C

C

N


	N

C

C

N


	N

C

C

C

N


	N

C

C

C

N

N

N


	N

N

N

N
	N

N

C

N

N

N
	C


	N


	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N


	N

N

C

C

C

N

N

N
	C

C

N


	N

N

C

C

C

N

N

N

N
	N

N

C

C

C

N

N


	N

N

C

C

C

N

N

N
	N

N

C

C

C

N

N

N

N

N
	N

N

C

C

C

N

N


	N

C

C

N
	N

C

C

N
	N

C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field. Required if BILLNM is present.
	2
	a
	

	52
	ZIP 
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N

N

N

N


	N

N

C

N

N

N
	C

C


	C

C


	N

N

C

C

C

N

N

N
	C

C

N


	N

N

C

C

C

N

N

N

N
	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

N


	N

N

C

C

N


	N
	N

N

N

N

N

N
	N

N

C

C

N

N

N
	N

N

C

C

C

N

N

N
	N

N

C

C

C

N

N

N

N

N
	N

C

C

C

N


	N

C

C

N


	N

C

C

C

N


	N

C

C

C

N

N

N


	N

N

N

N
	N

N

C

N

N

N
	C


	N


	N

N

C

C

C

N

N

N

N

N


	N

N

C

C

C

N

N


	N

N

C

C

C

N

N

N
	C

C

N


	N

N

C

C

C

N

N

N

N
	N

N

C

C

C

N

N


	N

N

C

C

C

N

N

N
	N

N

C

C

C

N

N

N

N

N
	N

N

C

C

C

N

N


	N

C

C

N
	N

C

C

N
	N

C

C

N
	N

C

N
	C

C


	N

N

N

N
	Products 1, 3, 4, 5,7, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 23, 23a, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42: 

If converting entire account from CenturyLink to Co-Provider, and customer requests a different address for the final CenturyLink bill, use this field.

Required if BILLNM is present.
	5
	n
	

	53
	BILLCON 
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N

N

N


	N

N

O

N

N

N
	O

O


	O

O


	N

N

N

N

N

N

N

N
	O

O

N


	N

N

O

O

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N


	N

N

O

O

N


	N

N

O

O

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N
	N

N

O

O

N


	N

N

O

N


	N

N

O

O

N


	N

N

N

N

N

N

N


	N

N

N

N
	N

N

O

N

N

N
	O


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	O

O

N


	N

N

O

O

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N
	N

O

N

N
	N

O

N
	O

O


	N

N

N

N
	Products 4, 5,7, 9, 9a, 11, 12, 18, 19, 20, 23, 23a 30, 31, 40, 41, 42: 

May be populated if BILLNM is present.
	15
	a/n
	

	54
	TEL NO
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N

N

N


	N

N

C

N

N

N
	C

C


	C

C


	N

N

N

N

N

N

N

N
	C

C

N


	N

N

C

C

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N


	N

N

C

C

N


	N

N

C

C

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N
	N

N

C

C

N


	N

N

C

N


	N

N

C

C

N


	N

N

N

N

N

N

N


	N

N

N

N
	N

N

C

N

N

N
	C


	N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	C

C

N


	N

N

C

C

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N
	N

C

N

N
	N

C

N
	C

C


	N

N

N

N
	Products 4, 5,7, 9, 9a, 11, 12, 18, 19, 20, 23, 23a, 30, 31, 40, 41, 42:

If BILLCON is provided, this entry must have a telephone number.

Products 40, 41, 42:

This field is optional, however if this field is populated it will be validated against valid values.
	14
	n
	No dashes.  

	
	3.6 Disconnect Information Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Assumption: This section represents complete disconnect only. If this section is not filled out for a disconnect, the basic intercept message will be activated for the disconnected numbers. Partial Disconnects require the resale form.
	
	
	

	55
	DNUM*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	N

C

N

N

N

N

N

N
	N

N

N


	N

C

N

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N


	N

C

N

N

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

C

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N
	N

C

N

N

N


	N

N

N

N


	N

C

N

N

N


	C

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N

N

N


	N

C

N

N

N

N

N

N
	N

N

N


	N

C

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

C

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N
	N

N

N
	N

N


	N

N

N

N
	Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37: 

This field is required if transfer of calls is needed for account level disconnects.  It is based on DISC NBR being populated.  The DNUM is Co-Provider assigned and is returned on the confirmation notice to the Co-Provider.  Once DNUM is generated it cannot be changed and is retained through completion of the request.  DNUM must be unique within a single request/PON and sequential on the initial order starting with 0001.
	5
	n
	

	56
	DISC NBR*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	N

C

N

N

N

N

N

N
	N

N

N


	N

C

N

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N
N


	N

C

N

N

N


	N

C

N

N

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

C

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N
	N

C

N

N

N


	N

N

N

N


	N

C

N

N

N


	C

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N

N

N


	N

C

N

N

N

N

N

N
	N

N

N


	N

C

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

C

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

N

N

N
	N

N

N

N
	N

N

N

N
	N

N

N
	N

N


	R

R

R

R
	Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37: 

Required when disconnect information (DNUM) is populated.  This field is used to setup transfer of calls for a line under the disconnected account.

Product 43:

For ACT=D, used to list a telephone number for the account to be disconnected on a bulk request.

For ACT=L, Y, used to list a telephone number for the account to be suspended on a bulk request.

For ACT=C, used to list a telephone number for the accountbeing subject to PIC and/or LPIC change on a bulk request.
	10
	n
	

	56a
	DDD*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	P

P

P

P

P

P

P

P

P
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	P

P

P

P
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	P
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C
	Product 43:

Used to specify desired due date on individual accounts deviating from the desired due date on the LSR form.

If this field is blank, the LSR DDD will be used for the account.

The Due Date cannot be earlier than current date.  The Due Date must follow CenturyLink Guidelines for POTS and UNE-P POTS (included in the Standard Interval Guide for Co-Providers). The date cannot be earlier than the standard interval. The Desired Due Date (DDD) that is entered in a request is validated during order processing and may be adjusted because of negotiated standard intervals.
	8
	a/n
	Product 43:

ccyymmdd 

	57
	DISC ECCKT*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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N

N
	For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	41
	a/n
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	TERS*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	N

N

N

N

N


	N

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

O

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N


	N

O

N

N

N

N

N

N
	N

N

N


	N

O

N

N

N

N

N

N

N
	N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N
	N

O

N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N
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	For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	4
	n
	0-9999

	59
	TC OPT*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N
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N

N
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P
	Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

This field is conditional if DISC NBR is populated, otherwise prohibited. 

For Information Only: This field is required if Transfer of Calls is requested for DISC NBR.
If the field is not populated the basic intercept message - no new NBR referral will be activated for the disconnected numbers.

Products 8, 29: 

This is available for ISDN voice lines only (identified by USOCs).  Data lines do not allow for transfer of calls.

Products 16, 34: 

TC is available for an entire block range or for single DID numbers.
	1
	a/n
	Products 1, 3, 6, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43:

N = None (basic intercept message - no new NBR referral.)

S = Standard (i.e., forwarded to the new number)

T = Split Transfer of Calls - forwarded to multiple new numbers.

Not populated (basic intercept message - no new NBR referral.)
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	TC TO PRI*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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N

N

N
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N
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N
	Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

If the TC OPT field is populated with S (for standard) or T (for split), then an entry is required. 

Products 8, 29: 

This is available for ISDN voice lines only (identified by USOCs).  Data lines do not allow for transfer of calls.
	10
	a/n
	

	60a
	TCID*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

N

N

N

N

N

N

N
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	N

C

N

N

N

N

N

 
	N

C

N

N

N

N

N

N
	N

N

N
	N

C

N

N

N

N

N

N

N
	N

C

N

N

N

N

N
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N

N
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N
	Transfer of Calls to Identifier: Identifies the primary telephone number and name associated with the transfer of calls.

Products 1, 3,8, 9a, 10, 11 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

If the TC OPT field is populated with an S (for standard) or a T (for split), then an entry is required.
	2
	n
	Products 1, 3, 8, 9a, 10, 11 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

04 - Number Change, Non-List

05 - Number Change, Non-Published

06 - Number Change, Not yet connected

25 - Disconnect, Referral to number

30 - Temporary Disconnect, No referral customer request

39 - Temporary Disconnect, No referral - non-pay

45 - Temporary Disconnect, Referral

55 - Number Change, Referral

65 - Temporary Number Change, Referral

70 - Split Number Referral

74 - TTY Basic intercept - No referral

75 - TTY Number Change, Referral

76 - TTY Disconnect, Referral to number .

	60b
	TC NAME*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Transfer of Calls to Name: Identifies the name associated with TC TO PRI to which calls are to be referred when transfer of calls is requested.

Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

If the TC OPT field is populated with an S (for standard) or a T (for split), then this field is required.  Name associated with the TC TO PRI field.

Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43:

Virgule (/) is not a valid character.
	35
	a/n
	

	
	Transfer Calls to Secondary Section -
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Assumption: This section (fields TC TO SEC, TC ID, & TC NAME) represents a secondary set of information within the Transfer of Calls Section; it repeats for as many “additional” parties requested.
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	TC TO SEC**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

If the TC OPT field is populated with T (for split), then an entry is required. 

Products 8, 29: 

This is available for ISDN voice lines only (identified by USOCs).  Data lines do not allow for transfer of calls.
	10
	a/n
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	TCID**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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N

N

N

N

N
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C

N

N

N

N

N

N

N

N


	N

C

N

N

N

N
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	N

C

N

N

N

N

N

N
	N

N

N
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C

N

N

N

N

N

N

N
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C

N

N

N

N

N


	N

C

N

N

N

N

N

N
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C

N

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N
	N

N

N
	N

N


	C

N

C

N
	Products 1, 3, 8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

This field is required if TC OPT is populated with T (for split).
	2
	n
	Products 1, 3,  8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

04 - Number Change, Non-List

05 - Number Change, Non-Published

06 - Number Change, Not yet connected

25 - Disconnect, Referral to number

30 - Temporary Disconnect, No referral customer request

39 - Temporary Disconnect, No referral - non-pay

45 - Temporary Disconnect, Referral

55 - Number Change, Referral

65 - Temporary Number Change, Referral

70 - Split Number Referral

74 - TTY Basic intercept - No referral

75 - TTY Number Change, Referral

76 - TTY Disconnect, Referral to number .

	63
	TC NAME**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N
N

N

N

N

N


	N

N

N

N

N

N
	N

N


	N

N


	N

C

N

N

N

N

N

N
	N

N

N
	N

C

N

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N


	N

C

N

N

N


	N
	N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

C

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N
	N

C

N

N

N


	N

N

N

N


	N

C

N

N

N


	C

N

N

N

N

N

N


	N

N

N

N
	N

N

N

N

N

N
	N


	N


	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N

N

N

 
	N

C

N

N

N

N

N

N
	N

N

N
	N

C

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

C

N

N

N

N

N

N
	N

C

N

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

N

N

N
	N

N

N

N
	N

N

N

N
	N

N

N
	N

N


	C

N

C

N
	Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25 28, 29, 31, 33, 34, 35, 37, 43: 

This field is required if TC OPT is populated with T (for split).  Name associated with the TC TO SEC field.

Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25 28, 29, 31, 33, 34, 35, 37, 43:

Virgule (/) is not a valid character.
	35
	a/n
	

	64
	TC PER*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

N

N

N

N

N

N

N

N


	N

C

N

N

N
N

N

N

N

N


	N

N

N

N

N

N
	N
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	N
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N

N

N

N

N

N
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N
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N

N


	N

C

N
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N

N
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N

N

N
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N

N

N

N

N

N

N
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C

N

N

N


	N

N

N

N


	N

C

N

N
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N

N

N

N

N
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N

N

N
	N

N

N

N

N

N
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C

N

N

N

N

N

N

N
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C

N

N

N

N

N


	N

C

N

N

N

N

N

N
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N
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	N

C

N

N

N

N

N

N

N
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C

N

N

N

N
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	N

C

N

N

N

N

N

N
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C

N

N

N

N

N

N

N

N
	N

C

N

N

N

N

N


	N

N

N

N


	N

N

N

N
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N

N

N
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N

N
	N

N


	C

N

C

N
	Products 1, 3,8, 9a, 10, 11, 12, 16, 17, 18, 20, 21, 25, 28, 29, 31, 33, 34, 35, 37, 43: 

This field is required if TC OPT is populated with S (for standard) or T (for split).  

Products 8, 29: 

This is available for ISDN voice lines only (identified by USOCs).  Data lines do not allow for transfer of calls.
	8
	a/n
	ccyymmdd

	
	Shipping Address
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	This section is specifically limited to USPS addresses.  
There are no deliveries to PO Boxes.

Shipping is limited to delivery of HSI media and modems.
Shipping Address will be required when

Adding a USOC of DXL++
	
	
	

	64a
	USE SERVICE ADDR
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
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N
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N
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C
	N
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	N
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	N

N

N

N
	Use Service Address: 

This field indicates that the service address should be used as the shipping address.

Blank entry is assumed to be the same as NO.

When YES is provided CenturyLink shall use the service address as the shipping address.
	5
	a/n
	blank

YES – use the service address as shipping address

NO – do not use the service address as shipping address

	64b
	SHN1
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

N

N

C

C

C

C

N

N

N


	N

N

N

N

N

N

N

N

N
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	N
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N
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	N
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N

N

N
	Shipping Name

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address is provided.
	60
	a/n
	

	64c
	SHCO
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

N

N

O

O

O

O

N

N
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	N

N

N

N

N

N

N

N

N
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N

N
	Shipping Name Care Of
	30
	a/n
	

	64d
	SHAPR
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

N

N

O

O

O

O

N

N
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	N

N

N

N
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N
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N

N

N
	Shipping Address Number Prefix
	5
	a/n
	

	64e
	SHANO
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

N

N

C

C

C

C
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N
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	N
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N

N
	Shipping Address Number

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address is provided.
	8
	a/n
	Products: 1, 3, 4, 5,  7, 8, 9, 9a, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41, 42, 43:

No special characters allowed.

	64f
	SHASF
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

N

N

O

O

O

O

N

N
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N
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N
	Shipping Address Number Suffix
	4
	a/n
	Product 14:

The following special characters are allowed:

‘/’ = fractional addresses (e.g. 102- ½ main)

where SANO = 102 SASF = ½ and SASN= Main

	64g
	SHASD
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

N

N

O

O

O

O

N

N

N
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	Shipping Address Street Directional Prefix
	2
	a
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	64h
	SHASN
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Street Name

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address is provided.
	50
	a/n
	Product 14:

The following special characters are allowed:

‘*’ – irregular capitalization

‘&’ – used in place of the word and.

Apostrophe is valid if it is part of the address name (e.g. Saint 

Mary's Rd)

	64i
	SHATH
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Street Type
	10
	a/n
	

	64j
	SHASS
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Street Directional Suffix
	4
	a/n
	N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	64k
	LD1
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Location Designator 1

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address LV1 is populated.
	4
	a/n
	APT

LOT

RM

SLIP

UNIT

SUIT

	64l
	LV1
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Location Value 1

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address LD1 is populated.
	10
	a/n
	

	64m
	LD2
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Location Designator 2

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address LV2 is populated.
	4
	a/n
	FLR

	64n
	LV2
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Location Value 2

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address LD2 is populated.
	10
	a/n
	

	64o
	LD3
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Location Designator 3

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address LV3 is populated.
	4
	a/n
	BLDG

WNG

PIER

	64p
	LV3
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Location Value 3

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address LD3 is populated.
	10
	a/n
	

	64q
	CITY
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address City

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address is provided.
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	64r
	STATE
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address State

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address is provided.
	2
	a
	

	64s
	ZIP
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
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	Shipping Address Zip Code

Products 1, 9, 9a, 10, 21, 25, 30, 31, 35, 38, 39, 40:

This field is required when shipping address is provided.
	5
	n
	Products 1, 3, 4, 6, 8, 9, 9a, 10, 11, 12, 15, 16, 17, 18, 19, 20, 21, 22, 23, 23a, 24, 25, 28, 29, 30, 31, 33, 34, 35, 37, 38, 39, 40, 41,:
CenturyLink supports 5 digit zip codes.
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