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CenturyLink, Inc.

	Ref
	LSOG Practice 73 (LS)
	LSOG Practice 76 (RS)
	Field Name
	Action Type
	UNE POTS (P or STAR) Split
	UNE-P PBX Designed Trunk Split
	Negotiated Business Rules

Rules apply to individual products.

Product number precedes the applicable business rule 
(e.g: 1-4 means rule applies to products 1, 2, 3 & 4.  
1,4 means rule applies only to 1 & 4)

This Developer Worksheet is CenturyLink-specific, and is not based on an OBF practice.
	Field Lengths
	Field Characteristics
	Valid Values

	
	
	
	
	
	38
	39
	N=Not Req’d., R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A , * = Repeating Field (# of stars indicates level of repetition)
	
	
	

	
	
	
	3.2 Administrative Section
	
	
	
	
	
	
	

	1
	1
	1
	PON
	Not used by CenturyLink 
	
	
	
	16
	a/n
	

	2
	2
	2
	VER
	Not used by CenturyLink 
	
	
	
	2
	a/n
	

	3
	3
	3
	AN
	Not used by CenturyLink 
	
	
	
	16
	a/n
	

	4
	4
	4
	ATN
	Not used by CenturyLink 
	
	
	
	12
	a/n
	

	5
	
	5
	RSQTY
	Populated by CenturyLink 
	
	
	
	3
	n
	

	6
	
	6
	ORD
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N


	O

O

O

O
	. Product 39: 

This entry represents the CenturyLink assigned order number.  It would not be required on initial order activity unless it was provided during pre-order.  The CenturyLink order number as provided on the FOC should be entered on any supplements.


	10
	a/n
	

	7
	6
	7
	PG_of_
	Not used by CenturyLink


	
	
	
	4
	n
	

	
	
	
	3.3 Service Details
	
	
	
	This is a repeating section.  LNUM through FEATURE DETAIL may repeat as a group. 
	
	
	

	8
	7
	8
	LOCNUM
	Not used by CenturyLink 
	
	
	
	1
	a/n
	

	9
	8
	9
	LNUM*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

R

R

R


	R

R

R

R


	Products 38, 39: 

This field is required if LNA is populated. LNUM 0001 should always be the primary Account Number. LNUM 0001 will be processed as the primary AN, and will be the number published if it is associated with a directory listing. 


	4
	n
	

	10
	
	10
	LNEX*
	Not used by CenturyLink 
	
	
	
	5
	n
	

	11
	
	11
	NPI*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

O

O

O


	N

N

N

N


	Products 38: For Information Only - When ordering Port In or Port Within, NPI should be populated.
	1
	a
	A = Port Out Reserved TN

B = Port Out Working TN

C = Port in Working TN

D = Port in Reserved TN

Z = Port Within

	12
	9
	12
	LNA*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

R

R

R


	R

R

R

R


	Products 38, 39: 

If ACT = N, LNA = N.  

If ACT = T, LNA = N, D or T. 

If ACT = V, LNA  = W, V, N, D.

If ACT = Z, LNA  = W, V, N, D, and if LNA = N or D, then the TN cannot be the BTN or involve Directory Listing changes.  

If LNA is populated, TN must be populated.  

If LNA = W, then the only applicable field is TN. 

Product 38: 

If ACT = V or Z and there is a TN Change, then LNA=X.

If LNA = X, OTN must be populated. 


	1
	a
	Key:

X = TN Change

D = Disconnect

V = Conversion of service as specified

W = Conversion as isN = New

T = Outside Move

Products 38, 39:

N, T, X, D, V, W

	13
	
	13
	LTOS*
	Not used by CenturyLink 
	
	
	
	4
	a/n
	

	14
	
	14
	SOE*
	Not used by CenturyLink 
	
	
	
	2
	n
	

	15
	
	15
	NOTYP*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	16
	
	16
	TNS*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

R

R

R


	R

R

R

R


	Products 38, 39:

Dashes are required in positions 4 & 8.

Product 38: 

If the line activity is new line (LNA='N') or change TN (LNA=’X’) and a Co-Provider attempts the Pre-Order TN functionality, then placeholders are acceptable.  For other line activities, the TNS must already exist.  If TN reserved in pre-order, then an LSR without fatal errors must be received within a pre-determined time frame (e.g., 30 calendar days) or the TN is returned and the LSR is rejected. 

If ACT = V or Z and there is a TN Change, then LNA=X.

Product 39: 

If the line activity is new line (LNA='N') then the TNS must be a place holder or must have been reserved for this CCNA/PON in pre-order. For other line activities, the TNS must already exist.  

If PTLI is not populated, one or more non-placeholder TNs must exist on the request.
	12
	a/n
	Products 38, 39:

303-555-1212 

Dashes are required in positions 4 & 8. Or

Actual TN or placeholder (000-000-0000, 000-000-0001, 000-000-0002, etc.) if TN was not assigned during Pre-Order. IMA will reject the request with a TN place holder if the user has not attempted to reserve a TN.  IMA will accept the place holder if the TN Reservation System did not return any TNs or the TN Reservation system is down. Placeholder TN reference must be unique per PON.



	17
	
	17
	S*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	18
	
	18
	SPLD*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	19
	38
	19
	TERS*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	N

N

N

N


	Product 38:  

This field is used to indicate the terminal number on a multi-line hunting line.  It is required when TLI is populated.


	4
	n
	0-9999

	19a
	
	
	TLI*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	N

N

N

N


	Telephone Line Identifier: Identifies the pilot number of a multi-line hunt group.

Product 38:

This is the lead number of the multi-line hunt group. This field is required for any line included in a multi-line hunt group.  For multi-line hunting, the TLI is repeated for each TER.  For example, if the TLI is 303-123-4567 and there are three related terminals - TER1, TER2, and TER3, and the lines are being set up as new, then the first LNUM would have a TLI= 303-123-4567 and a TER = 0001.  The second LNUM would have a TLI=303-123-4567 and a TER = 0002.  The third LNUM would have a TLI=303-123-4567 and a TER = 0003.  TLI is required if TER is populated. When LNA = N, TLI must match a TLI on the HGI form.  For other line activities, the TLI must already exist.


	12
	a/n
	Product 38: 

Dashes are required in positions 4 & 8. 

Actual TLI or place holder (000-000-0000, 000-000-0001, 000-000-0002, etc.)

Change Field Length to 12 to match CenturyLink telephone number format standards.



	20
	
	20
	OTN*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

C

C


	N

N

N

C


	Products 38, 39:

OTN cannot be equal to TNS.
For Information Only - Required if ACT = T and LNA = N and the TN is changing. 

Product 38:

This field is required if LNA = X.
	12
	a/n
	Products 38, 39:
303-555-1212

Dashes are required in positions 4 & 8.

	21
	
	21
	PRIBD*
	Not used by CenturyLink 
	
	
	
	7
	a/n
	

	22
	
	22
	ISPID*
	Not used by CenturyLink 
	
	
	
	15
	a/n
	

	22a
	
	
	PTLI*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N


	R

R

R

R


	PBX Lead Telephone Line: Identifies the lead telephone line identifier assigned to the Trunk Group.
Product 39: 

This field is required when the TNS field is populated.  This entry identifies the lead telephone line identifier assigned to the Trunk Group.
	12
	a/n
	Example:  xxx-xxx-xxxx

	22b
	
	
	PTKCON*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N


	C

C

C

C


	PBX Trunk Configuration: Identifies the directional configuration of the PBX trunk being ordered.

Product 39: 

This field required when the LNA = N or V. This entry identifies the directional configuration of the PBX trunk being ordered.
	1
	a
	Product 39:

T = Two-way

I = Incoming only

O = Out going only

	23
	14
	23
	TSP*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

O

O

O


	O

O

O

O


	Products 38, 39: 

This entry indicates the provisioning and restoration priority defined under the TSP Service Vendor Handbook.  A TSP ending in 00 indicates the TSP is being removed.


	12


	a/n
	Products 38, 39:

Example:

TSP12345C-E1

There is 1 preprinted hyphen.

	24
	15
	24
	SAN*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

O

O

O


	O

O

O

O


	Products 38, 39: 

For Information Only: An entry is required if the 1st character of TOS = 3
	30
	a/n
	

	25
	13
	25
	CKR*
	Not used by CenturyLink 
	
	
	
	36
	a/n
	

	26
	16
	26
	ECCKT*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N


	O

O

O

O


	Products 39: 

Optional if ACT = N, V, Z or T and LNA = N.  

.  


	42
	a/n
	

	26a
	
	
	MEGACENTNM
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C
	C

C

C

C
	Mega Central Name: This field is used to populate ISP information for 

CenturyLink Broadband.  Field will be populated with the Mega Central Name that 

matches the valid Mega Central Circuit ID.

Products 38, 39: 

Prohibited if POTSSPLITLOC is populated.

Required if adding broadband to a line (FA = N) or if the ISP information is 

changing.

CenturyLink QC Broadband USOCs are required if MEGACENTNM is populated.
When ordering CenturyLink.Net, USWNET shall be accepted as a placeholder for the ISP name.
CenturyLink will identify and substitute the valid ISP for the service area.


	48
	a/n
	

	27
	
	27
	FPI*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	28
	
	28
	PIC*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

C

C

C


	C

C

C

C


	Product 38: 

This field is required when LNA = N or V. 

Product 39: 

This field is required when LNA = N or V and PTKCON = T or O. 

An entry is not allowed for One-Way -In (PTKCON=I) PBX trunks if TOS 2nd char = J. 


	4
	a/n
	Products 38, 39:

Valid PIC Code Values 

NONE = No Carrier Selected

DFLT = No Carrier Selected



	29
	
	29
	LPIC*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

R

R

R


	O

O

O

O


	
	4
	a/n
	Products 38, 39:
VValid PIC Code Values 

NONE = No Carrier Selected

DFLT = CenturyLink Carrier Selected



	30
	
	30
	IPIC*
	Not used by CenturyLink 
	
	
	
	4
	a/n
	

	31
	
	31
	SDI*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	32
	
	32
	MATN*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	33
	39
	33
	TC OPT*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

O

O

O


	O

O

O

O


	Products 38, 39:

If the field is not populated the basic intercept message - no new NBR referral will be activated for the disconnected numbers.
	1
	a
	Products 38, 39:  

Values of TC OPT:

N = None (basic intercept message - no new number referral); 

S = Standard (i.e. forwarded to the new number)

T = Split Transfer of Calls (forwarded to multiple new numbers)

Not populated (basic intercept message - no new NBR referral.)

	34
	45
	34
	LEAN*
	Not used by CenturyLink 
	
	
	
	20
	a/n
	

	35
	46
	35
	LEATN*
	Not used by CenturyLink 
	
	
	
	12
	n
	

	36
	40
	36
	TC TO PRI*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

C

C


	N

C

C

C


	Products 38, 39: 

This field is required if TC OPT = S (for standard) or T (for split).


	12
	a/n
	Products 38, 39:

303-555-1212

Dashes are required in position 4 & 8.

	36a
	42
	
	TCID*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

C

C


	N

C

C

C


	Transfer of Calls to Identifier: Identifies the primary telephone number and name associated with transfer of calls.

Products 38, 39: 

This field is required if TC OPT = S (for standard) or T (for split).  Name associated with the TC TO PRI field. 


	2
	n
	Products 38, 39:

04 - Number Change, Non-List

05 - Number Change, Non-Published

06 - Number Change, Not yet connected

25- Disconnect, Referral to number

30 - Temporary Disconnect, No referral customer request

39 - Temporary Disconnect, No referral - non-pay

45 - Temporary Disconnect, Referral

55 - Number Change, Referral

65 - Temporary Number Change, Referral

70 - Split Number Referral

74 - TTY Basic intercept - No referral

75 - TTY Number Change, Referral

76 - TTY Disconnect, Referral to number.

	36b
	43
	
	TC NAME*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Mov
	N

C

C

C


	N

C

C

C


	Transfer of Calls to Name: Identifies the name associated with TC TO PRI to which calls are to be referred when transfer of calls is requested.

Products 38, 39: 

This field is required if TC OPT=S (for standard) or T (for split).  Name associated with the TC TO PRI field. 
	35
	a/n
	

	
	
	
	Transfer of Calls Secondary Section
	
	
	
	Assumption:  This section (fields TC TO SEC, TC ID and TC NAME represents a secondary set of information within the Transfer of Calls Section.  It repeats for as many ‘additional’ parties requested
	
	
	

	37
	41
	37
	TC TO SEC**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

C

C


	N

C

C

C


	Products 38, 39: 

This field is required if TC OPT is populated with T (for split). 
	12
	a/n
	Products 38, 39:

303-555-1212

Dashes are required in position 4 & 8.

	38
	44
	38
	TC PER*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

C

C


	N

C

C

C


	Products 38, 39: 

This field is required if TC OPT is populated with S (for standard) or T (for split). 
	8
	a/n
	Products 38, 39:

ccyymmdd

	39
	42
	39
	TCID**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

C

C


	N

C

C

C


	Products 38, 39: 

This field is required if TC OPT is populated with T (for split). 
	2
	n
	Products 38, 39:

04 - Number Change, Non-List

05 - Number Change, Non-Published

06 - Number Change, Not yet connected

25 - Disconnect, Referral to number

30 - Temporary Disconnect, No referral customer request

39 - Temporary Disconnect, No referral - non-pay

45 - Temporary Disconnect, Referral

55 - Number Change, Referral

65 - Temporary Number Change, Referral

70 - Split Number Referral

74 - TTY Basic intercept - No referral

75 - TTY Number Change, Referral

76 - TTY Disconnect, Referral to number.

	40
	43
	40
	TC NAME**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

C

C

C


	N

C

C

C


	Products 38, 39: 

This field is required if TC OPT is populated with T (for split).  The Name associated with the TC TO SEC field. 
	35
	a/n
	

	41
	30
	41
	JK CODE*
	Not used by CenturyLink 
	
	
	
	5
	a/n
	

	42
	31
	42
	JK NUM*
	Not used by CenturyLink 
	
	
	
	2
	a/n
	

	43
	32
	43
	JK POS*
	Not used by CenturyLink 
	
	
	
	2
	n
	

	44
	33
	44
	JR*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	45
	34
	45
	NIDR*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Products 38, 39: 

If a NID is needed, populate with a Y.
	1
	a
	Y = Yes

N = No

	
	
	
	
	
	
	
	The following 2 fields repeat as a group up to 4 times within the repeated Service Detail Section.
	
	
	

	46
	35
	46
	IWJK**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

O

O

O


	O

O

O

O
	Products 38, 39: 

This Field is valid only in states where Co-Providers have negotiated inside wiring.


	5
	a/n
	Products 38, 39:

Valid Jack USOCs

Example:  RJ21X

	47
	36
	47
	IWJQ**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Products 38, 39: 

This field is required if IWJK is populated, otherwise N/A. 
	2
	n
	

	48
	
	48
	SGNL*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	N

N

N

N


	O

O

O

O


	
	2
	a/n
	Product 39: 

E1 - E& M type 1, E2 - E& M type 2, or E3 - E& M type 3

	49
	
	49
	SSIG*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Product 38:

This field is required only if GS (Ground Start) is requested.

Product 39:

This field is required when LNA = N or V. 
	2
	a/n
	Products 38, 39:

LS – Loop Start (default for POTS)

GS – Ground Start.



	50
	
	50
	PULSE*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Products 38, 39:
For Information Only - The PULSE field is only required in South Dakota for the rules specified as follows:

An entry is required if ACT=N and LNA=N.

An entry is required if ACT=T and LNA=N.

An entry is required if ACT=V or Z and LNA=V or LNA=N.


	4
	a
	Products 38, 39:
DP = dial pulse (rotary), DTMF = dual tone multi freq (touchtone).  2 or 4 alpha characters.

	51
	
	51
	LSCP*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

O

O

O


	N

N

N

N


	Product 38:
LSCP = ‘A’ is required if Co-Provider is requesting a Local Exchange Freeze.  LSCP = ‘B’ is required if Co-Provider is requesting the removal of a Local Exchange Freeze.

If the LSCP field is populated, the ACT must be N, V, Z or T otherwise the request will be rejected.
	1
	a/n
	Product 38:

A = Prohibit a change of current local service provider

B = Remove the prohibition

	52
	
	52
	BA*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Products 38, 39:

If ACT = N the only valid value is BA=E, to establish the end state of blocking on the account. Otherwise not populated.

If ACT = T, V or Z and blocking is part of an existing line, BA = E is the only valid value allowed to indicate the end state of the account. 

If ACT = T, V or Z and BA is not populated, then blocking will be removed from the line at the new address. 

This field is required if Blocking exists on the account or if new Blocking is requested.

Required when the BLOCK field is populated.

Blocking USOCs & FIDs are not allowed in the FEATURE  & FEATURE DETAIL.  These entries will be derived by CenturyLink from the BA  and BLOCK  entries.

 BA = E indicates the end state of the account.  Existing block values not specified will be removed.


	1
	a
	Products 38, 39:

E = End state of the account



	53
	
	53
	BLOCK*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Products 38, 39: 

This field is required if BA = E. 

If E2H, MVP 11, or ESC USOC's present, BLOCK must not equal 8. 

Blocking USOCs & FIDs are not allowed in the FEATURE  & FEATURE DETAIL. These entries will be derived by CenturyLink from the BA  and BLOCK  entries. 

Duplicate BLOCK values not allowed in the BLOCK field. The following single BLOCK values or BLOCK value combinations must be specified on the request if BA=E: 

Group 1:

The following single BLOCK values block billing to the end-user’s account:

A = No collect and third party (Billed Number Screening)

B = No third party (Billed Number Screening)

C = No collect call (Billed Number Screening)

If BLOCK contains A, BLOCK cannot contain B or C.

If BLOCK contains B, BLOCK cannot contain A or C.

If BLOCK contains C, BLOCK cannot contain A or B.

The valid values specified as part of Group 1 may be added in addition to the values specified in Group 2 or Group 3 on the request.

Group 2:

The following combinations of BLOCK values are valid combinations, which block outgoing calls and equate to the CenturyLink Block products indicated. The blocking combination associated with the Block Product must be specified in it's entirety as a group of values on the request: 

F, G, H, K, M, N = Long Distance Restriction 

D, G, H, K, M, N, Q, 0 = Customnet Option 1 with PROX FID 

D, G, H, K, M, Q, 0 = Customnet Option 1 without PROX FID 

H, K, M, N, 0 = Customnet Option 2 with PROX FID 

H, K, M, 0, 9 = Customnet Option 2 without PROX FID 

H, K, M, 0, = Customnet Option 2 without PROX FID (OR, WA) 

D, G, H, K, M, N,Q, 0 = Selective Class of Call Screening 

K, M = Pay Per Call Restriction 

For information only: 

For Customnet Option 1 and Selective Class of Call Screening, the CAS codes added by CenturyLink will be: 

90 = Special Needs DA Exempt accounts 

93 = All other accounts. 

Other CAS codes must be ordered using MANUAL IND = Y showing the CAS code in REMARKS. 

For Customnet Option 2, the CAS codes used by CenturyLink will be: 

91 = Special Needs DA Exempt Accounts 

92 = All other accounts. 

Other CAS codes must be ordered using MANUAL IND = Y showing the CAS code in REMARKS. 

The valid values specified as part of Group 2 may be added in addition to the values specified in Group 1 or Group 3 on the request.

Group 3:

The following BLOCK values block Pay Per Use features:

2 = No call trace (Call Trace Blocking)

3 = No continuous redial (Continuous Redial Blocking)

4 = No continuous redial deluxe (Continuous Redial Deluxe Blocking)

5 = No I-called – originating (I –Called Originating Blocking)                        
6 = No I-called – terminating (I-Called Terminating Blocking)

7 = No last call return (Last Call Return Blocking)

8 = No 3-way calling (3-Way Calling Blocking)

The values of 2, 3, 4, 5, 6, 7,  or 8 can be added in combination with one another.

The valid values specified as part of Group 3 may be added in addition to the values specified in Group 1 or Group 2 on the request.

Group 4:

G = No 011 (International) (International blocking)

N = No casual calling (Carrier Access Code Blocking)

Pay per use Block value:

H = No Directory Assistance, Call Completion (DACC) (Complete A Call Blocking)

If BLOCK = G, H or N, then G, H, or N must not be present in a Block combination in Group 2.

Group 5:

The following BLOCK values are invalid stand-alone values.  CenturyLink has no product, which equates to these BLOCK values as individual items.

D = No 1+ 

E = No 0+ Local

F = No 1+ or +0+ Local

K = No 976

M = No 900.

Q = No 411

0 = Screen 0+

9 = Screen Casual Calling.
Product 38:

1) If BLOCK contains D, E, F, G, H, K, M, N & Q (Long Distance Restriction) as a combination, FEATURE cannot contain OC4 or NLUAC with FA = N or T.

2) If BLOCK contains G (International blocking)  only, FEATURE cannot contain OC4 or NLUAC with FA = N or T.

3) If BLOCK contains K & M (Pay Per Call Restriction) as a combination, FEATURE cannot contain OC4 or NLUAC with FA = N or T.

4) If BLOCK contains D, E, F, G, H, K, M, N, Q & 0 (Customnet Option 1 with PROX FID) as a combination, FEATURE cannot contain OC4 or NLUAC with FA = N or T.

5) If BLOCK contains D, E, F, G, H, K, M, Q & 0, (Customnet Option 1 without PROX FID) as a combination, FEATURE cannot contain OC4 or NLUAC with FA = N or T

6) If BLOCK contains H, K, M, N & 0, FEATURE cannot contain OC4 or NLUAC with FA = N or T.

7) If BLOCK contains H, K, M, N, 0, & 9 , FEATURE cannot contain OC4 or NLUAC with FA = N or T.

8) If BLOCK contains, D, G, H, K, M, Q & 0 (Selective Class of Call Screening) as a combination, FEATURE cannot contain OC4 or NLUAC with FA = N or T.
	32
	a/n
	Products 38, 39:

A = No collect and third party

B = No third party

C = No collect call

D = No 1+

E = No 0+ Local

F = No 1+ and 0+ Local

G = No 011 (International)

H = No Directory Assistance, Call Completion (DACC)

K = No 976

M = No 900

N = No casual calling

Q = No 411

0 = Screen 0+

2 = No call trace

3 = No continuous redial 

4 = No continuous redial deluxe

5 = No I-Called – originating

6 = No I-Called – terminating

7 = No last call return

8 = No 3-Way calling

9 = Screen all casual calling

This field can contain multiple blocking values based on the Negotiated Business Rules.



	54
	
	54
	CC-ACT*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	55
	
	55
	CC-NO*
	Not used by CenturyLink 
	
	
	
	14
	n
	

	56
	
	56
	CCT*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	57
	
	57
	FLI*
	Not used by CenturyLink 
	
	
	
	3
	a/n
	

	58
	
	58
	DI*
	Not used by CenturyLink 
	
	
	
	1
	a
	

	59
	
	59
	CCDD*
	Not used by CenturyLink 
	
	
	
	10
	a/n
	

	60
	
	60
	CNAM*
	Not used by CenturyLink 
	
	
	
	15
	a/n
	

	61
	
	61
	BSPRAO*
	Not used by CenturyLink 
	
	
	
	3
	a/n
	

	62
	18
	62
	CFA*
	Not used by CenturyLink 
	
	
	
	54
	a/n
	

	
	
	
	
	
	
	
	Loop Service Information
	
	
	

	62a
	
	
	POTSSPLIT*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C
	C

C

C

C
	POTS Splitter: Specifies the cable connection point information for POTS Splitter Locations outside the Co-Provider’s cage.

Products 38, 39:

Required if POTSSPLITLOC = O. 

If CABCONN or CABCONNTYP  is populated, this field is not allowed.


	38
	a/n
	

	62b
	
	
	POTSSPLITLOC*
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C
	C

C

C

C
	POTS Splitter Location: Indicates if the POTS Splitter is inside or outside the Co-Provider’s cage or at a remote location.

Products 38, 39: 
One or more POTSSPLITLOC must exist on a request.


	1
	a
	I = Inside co-location cage

O = Outside co-location cage



	62c
	
	
	CABCONNQTY*
	Populated by CenturyLink 
	
	
	Cable Connection Quantity: Indicates the number of cable connections being specified.


	1
	n
	

	
	
	
	The following two fields may   repeat as a group 
	
	
	
	
	
	
	

	62d
	
	
	CABCONNTYP**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Cable Connection Type: Indicates which Cable Connection Type is being specified in CABCONN.

Products 38, 39: 

Required to be B when POTSSPLITLOC = I.

If POTSSPLIT is populated, this field is not allowed.
	2
	a/n
	Product 38, 39:

B = Voice

	62e
	
	
	CABCONN**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C
	C

C

C

C
	Cable Connection: Specifies the cable connection point information locations inside the Co-Provider’s cage.

Products 38, 39: 

Required when POTSSPLITLOC = I.

If POTSSPLIT is populated, this field is not allowed.
	38
	a/n
	

	
	
	
	
	
	
	
	The following 3 fields repeat as a group within the Service Detail Section.
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	63
	FA**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	R

C

C

C


	R

C

C

C


	Products 38, 39: 

  If LNA = N, FA = N.

  If LNA = T, FA = C, D, N, or T

Required if ACT = V or Z, and LNA = V, N, or D.

If LNA = D, FA = D.

If LNA = V, FA  = N, C, D, V, or T and must be populated.

If LNA=X, FA is n/a.

Products 38:

If ACT = V or Z and LNA = V, FA = D is optional.

If ACT = V or Z and LNA = V, the CLEC may choose to designate the desired account end state by specifying each desired USOC using FA=N.  Alternatively, the CLEC may use FA = C and T to designate changes to existing line-level USOCs, FA = V to convert a USOC without changes, and FA = N to add new USOCs.  In this case, FA = D is optional

Important: If a non-line-level/feature USOC is changing, you must use FA = N&D.

Products 39:

If non-line-level/feature USOC changes use FA = N&D.  If the (line-level or non-line-level/feature) USOC remains the same or changes and the FID or FID detail is changing you must use FA = C&T.

 
	1
	a
	Products 38, 39:

N = Add

C = Change (old values)

D = DisconnectV =  ConversionT = Change (new values)



	64
	
	64
	FEATURE**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move
	C

C

C

C


	C

C

C

C


	Products 38, 39:

Blocking USOCs & FIDs are not allowed in the FEATURE  & FEATURE DETAIL.  These entries will be derived by CenturyLink from the BA  and BLOCK  entries.

If E2H, MVP11, N13 or ESC USOCs present, BA must not equal 8.
If ACT = N, V, Z or T, and LNA = N or V and FEATURE DETAIL is not blank, then cannot request multiple actions for the same (USOC + (FID & FID value)) combination unless the action (FA) is the same for each of those combinations: can not have the same FEATURE + FEATURE DETAIL combination repeat in the same service details section unless the actions (FA) are the same.  If the actions (FA) are different, the LSR will be rejected.

Product 38: 

This field is required if FA is populated.  Always need line level USOCs.  The feature for the first line will have the account level and line level USOCs listed.

If FEATURE contains OC4 or NLUAC, then FEATURE cannot contain KX9, RBVXC, RTVXN, RTVXY, RTVX9, RTY, SEA, SEA1X, SEA2X or SRG with FA=N, T.

UNE-P line level USOCs are required.  No mixture of UNE-P POTS and UNE-STAR POTS line level USOCs are allowed.

For All Regions:

For Business (and Residential UNE-POTS (P or STAR)):
If ACT = N, V, Z or T and LNA = N or V and FA = N, V, or T and if requesting NWT then must also request one of the following USOCs: NNK, N6S, N6SD1, NSD, NDR, NDY and ESX or MVPCW. 

Products 38, 39:

If FEATURE contains NLUXG, then FA cannot be N or T.

If FEATURE contains NLUXG, R7N, or R8W, then FA cannot be N or T (AZ 

only). 
	5
	a/n
	Products 38, 39:

Valid values are 3 or 5 characters in length.

	
	
	
	
	
	
	
	Product 38:

For Information Only.

EDIT:  Cannot act on USOC not already on line where 

       ACT = V or Z 

       LNA = V

       FA = V or C

       - validates that every USOC modified on the LSR, already exists                   

         for the same line on the CSR. 

         Description of Reject Scenario:  If the modified USOC on the                   

         LSR does not exist for the same line on the CSR

EDIT:  Cannot add USOC already on line where 

       ACT = V, Z

       LNA = V

       FA = N 

       - rejects an LSR if same USOC already exists for the same line on

         the CSR

         Description of Reject Scenario:  If the added USOC on the LSR 

         already exists for the same line on the CSR.

Products 38, 39:

MEGACENTNM is required if CenturyLink QC  Broadband USOCs are populated.

Product 39:
For Residence (excluding UNE-POTS (P or STAR)):

If ACT = N, V, Z, or T and LNA = N or V and FA = N, V, or T, and if requesting N2W then must also request one of the following USOCs: NNK, N6S, N6SD1, NSD, NDR, NDY. 

Products 38, 39:

If ACT = V or Z and the LSR HTQTY = 0, then Hunting USOCs are 

prohibited. 
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	65
	FEATURE DETAIL**
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

C=Add/Delete Feature

C=Add/Delete Listings

C=Add/Delete Hunting

C=Drop/Replace NID 

T=Outside Move

L=Seasonal Suspend 

Y=Deny

B=Restore

R=Record

M=Inside Move
	O

C

C

C


	C

C

C

C


	Products 38, 39: 

This field is for FID and data entry only.  Must be a FID followed by a qualifier. 

For Information Only - Form is: "/<FID> <data>".  All CenturyLink FID entries not supported by OBF fields are required here.  For example, the LCC FID is required when the Co-Provider wants Customized Routing (chooses not to have CenturyLink DA/OS).  

If the feature activity is new (FA = N) or change to (FA = T) and the feature is for Custom Ringing, (e.g., FEATURE = 'RGGnA/B/C' - custom ringing), a TN place holder or TN reserved in pre-order for this CCNA/PON, either manually or using IMA, must follow the TN FID in the FEATURE DETAIL field.  

If TN in this field was reserved in pre-order, then an LSR without fatal errors must be received within a pre-determined time frame (e.g., 24 business hours) or the TN is returned and the LSR is rejected.  If a placeholder is used, no checking against pre-order is done.

Products 38:

If ACT = N, V, Z or T and FA=N, V or T then the Co-Provider should enter FID Detail for the following FIDs in the formats specified:
(“n” represents a blank field to be populated by a numeric character from 0 to 9 only.  “x” represents a blank field to be populated by a numeric value from 0-9 or a alphabetical character from A to Z only.

/CFN nnn nnn-nnnn

/CFNB nnn nnn-nnnn

/CFND nnn nnn-nnnn

/RCYC n

/WW nnn nnn-nnnn

/SH1 nnn nnn-nnnn

/MSS *xxxxxx MSSGRP.xxxx

/MSS *xxxxx MSSGRP.xxxx

/MSS *xxxx MSSGRP.xxxx

If ACT=N,V, Z or T and, FA=N,V, D or T then the following shall be required if requesting any of the Call forwarding/Blocking/Custom Ringing USOCs

ALL STATES:

1) If FEATURE**  field contains  any one of the following USOCs: ERD, EVD, EVDHG, EVF, EVFHG, or FVJHG then FEATURE DETAIL** must be populated with RCYC FID

2) If FEATURE** field contains any one of the following  USOCs: EVB, or EVBHG then FEATURE DETAIL** field must be populated with CFNB FID

3) If FEATURE** field contains any one of the following  USOCs: RGG1+, RGG2+, or RGG3+ then FEATURE DETAIL** field must be populated with TN FID

4) If FEATURE** field contains any one of the following  USOCs: EVD, or EVDHG then FEATURE DETAIL** field must be populated with CFND FID

5) If FEATURE** field contains any one of the following  USOCs: EVF,EVFHG, or FVJHG then FEATURE DETAIL** field must be populated with CFN FID

6) If FEATURE DETAIL** field contains MCFI FID, then it must be populated with TN FID.

7) IF FEATURE** field contains any one of the following  USOCs: EVO, EVOHG then FEATURE DETAIL** field must be populated with CFNB FID

ALL STATES except OR, WA:

8) If FEATURE** field contains any one of the following  USOCs: EVK, or  EVKHG then FEATURE DETAIL** field must be populated with CFN and RCYC FIDs

ALL STATES except Northern ID:

9) If FEATURE** field contains any one of the following USOCs: FBJ, FBJHG then FEATURE DETAIL** field must be populated with CFNB FID

10) If FEATURE** field contains FDJ USOC then FEATURE DETAIL** field must be populated with  CFND FID

11) If FEATURE** field contains any one of the following USOCs:  FDJ, FVJ then FEATURE DETAIL** field must be populated with RCYC FID

12) If FEATURE** field contains FVJ USOC then FEATURE DETAIL** field must be populated with CFN FID.

WA and OR Only:

13) If FEATURE** field contains  EV2 USOC then FEATURE DETAIL** field must be populated with  CFN and RCYC FIDs


	512


	a/n
	

	
	
	
	
	
	
	
	ALL STATES except Northern ID:

9) If FEATURE** field contains any one of the following USOCs: FBJ, FBJHG then FEATURE DETAIL** field must be populated with CFNB FID

10) If FEATURE** field contains FDJ USOC then FEATURE DETAIL** field must be populated with  CFND FID

11) If FEATURE** field contains any one of the following USOCs:  FDJ, FVJ then FEATURE DETAIL** field must be populated with RCYC FID

12) If FEATURE** field contains FVJ USOC then FEATURE DETAIL** field must be populated with CFN FID.

WA and OR Only:

13) If FEATURE** field contains  EV2 USOC then FEATURE DETAIL** field must be populated with  CFN and RCYC FIDs

For Information Only - If ACT = N,V or Z  and FA=N, V or T and if requesting PPU Blocking do not submit as a FID and/or FID Data the following values: RCU, COT, AC, SDS, VFA, AR, and TWC.

Products 38, 39:

If ACT = V or Z and the LSR HTQTY = 0, then Hunting FIDs are 

prohibited.


	
	
	

	
	
	
	Remarks Section
	
	
	
	
	
	
	

	65a
	47
	
	REMARKS
	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move 
	O

O

O

O


	O

O

O

O


	Remarks: Identifies a free flowing field which can be used to expand upon and clarify other data on the form.

Products 38, 39:
Remarks are recommended if SUP=3 to explain the changes made on the LSR.  Remarks are required if basic installation with testing is requested.  In case of a held order, use this field to indicate that this LSR is for a held order. Enter CDLR as a Remark if appropriate.
	255
	a/n
	

	65b
	
	
	MANUAL IND


	N=New Installation

D=Disconnect

W=Conversion As Is

V=Conv. As Specified

Z=Conv. Spec/No DL

C=Change

T=Outside Move

L=Seasonal Suspend

Y=Deny

B=Restore

R=Record

M=Inside Move 
	C

C

C

C


	C

C

C

C
	Manual Indicator:  Indicates that the Co-Provider acknowledges that the request contains information that must be processed manually by the CenturyLink Service Center.

Products 38, 39:

MANUAL IND must be set to Y by the Co-Provider if the REMARKS field 

contains information that must be processed manually by the CenturyLink Service Center or if any other rule indicates the MANUAL IND should be set to 'Y'.  


	1
	a/n
	Products 38, 39:

Y = REMARKS must be processed manually.

N = REMARKS do not need manual attention

	66
	48
	66
	TCMI
	Not used by CenturyLink 
	
	
	
	3
	n
	

	67
	49
	67
	TCMESS
	Not used by CenturyLink 
	
	
	
	250
	n
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